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About the College

A Historical Summary

South Arkansas Community College, known locally as SouthArk, is a public, comprehensive community
college with an open-door policy, providing educational programs, workforce development, civicand
cultural enrichment, and support services to studentsand residentsinits service area. Formedfroma
merger of Southern Arkansas University, El Dorado Branch (SAU-EB), and Qil Belt Technical College
(OBTC), SouthArk was approved by majority vote in Union County in March 1992. Then-Governor Bill
Clinton appointed anine-member Board of Trustees, and all assets and liabilities of Qil Beltand SAU-EB
were transferred by June 30, 1992, to SouthArk. The former OBTC became known as the East Campus
and SAU-EBthe West Campus.

Mission Statement
SouthArk promotes excellencein learning, teaching, and service; provides lifelong educational
opportunities; and serves as a cultural, intellectual, and economicresource for the community.

College Vision
South Arkansas Community College will strive to be the leading resource foraccessible education,
workforce training, partnerships and economicdevelopment forourregion.

Purposes of the College

e To provide anenvironmentthat fosters excellence inlearningand teaching.

e To provide auniversity transfer program of high academic quality for students who planto
continue theireducation.

e To offerdegree and certificate programsto develop orenhance occupational skills that prepare
learners fora changingglobal economy.

e To provide developmental coursesto prepare studentstodo college levelwork.

e To provide adult education and workforce development.

e To provide comprehensive student services to enhance students’ success.

e To promote the civicand cultural life and the economicdevelopment of the community.

o To make education accessible throughinnovativeinstructional methods.

Values
The college hasidentified six values statements that serve as guiding principles in fulfilling the Mission
Statement.

Excellence in Education

We are committed to providing students access to a highly competent, innovative, and supportive
faculty and staff; modern facilities equipped with current technology; and high-quality academicand
occupational programs.

Student Learning
We are committed to providing support, respect, and encouragement, thereby enabling students to
achieve theireducational goals and develop skills for lifelong learning.
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Contribution to the Community
We strive to serve the academic, occupational, and enrichment needs of the community; enhance its
quality of life; and support economicdevelopmentin South Arkansas.

Quality of Work Environment

Recognizing that everyone contributes to the learning process, we value each member of our college
community; fosterrespect, trust, and support among faculty, staff, and students; encourage
responsible, creative risk-taking and innovation; and recognize and reward exceptional performance and
integrity.

Respect for Diversity
Believing that everyoneshould have an opportunity tolearn and succeed, we value intellectual and
cultural diversity inthe classroom, in the workplace, and in the community.

Commitment to Accountability
We are committed to continuous evaluation of ourinstitution to address the needs of the presentand
to meetthe challenges of the future.

Board of Trustees
A nine-member Board of Trustees governs the college. The governorappoints each memberforasix-
yearterm. The college’s board members and theirterms are shown below.

Mr. Steve Cousins, Chair .............. 12-31-2020
Ms. Veronica Creer, Vice-Chair ..... 12-31-2018
Dr. Kermit Parks, Secretary ........... 12-31-2020
Ms. Patty Cardin...........ccceeeeeennnnn. 12-31-2018
Mr. JOSE COVaS......cvveeeverneeenennnnn. 12-31-2018
Ms. Tasha Sinclair.........cccoeeeeeennen. 12-31-2020
Mr. Gary Griffis ......coooeveieieiininnnnn, 12-31-2022
Ms. Kerri Brown ........ccoevvvvvennnnnnn. 12-31-2022

SouthArk Foundation, Inc.

The SouthArk Foundation exists to build leadership, scholarship, and partnership by increasing donor
support, rewarding excellence, and elevating the stature and importance of the college locally,
regionally, and nationally. The Foundation, a private, non-profit corporation organized under atax
exempt 501(c)(3) status, secures funds—above and beyond state and local appropriations—to further
enhance the efforts of the college. Alisting of scholarshipsis available onlineat SouthArk Foundation

Accreditation and Affiliations
SouthArkis accredited by the Higher Learning Commission [230 South LaSalle Street, Suite 7-500,
Chicago, IL 60604, info@hlcommission.org, 800-621-7440].

The institutionisapproved by the Arkansas State Department of Higher Education and the Veterans
Approval Agency of the Arkansas Department of Education. The collegealso holds institutional
membershipinthe American Association of Community Colleges (AACC) and is a sustaining member of
the American Technical Education Association.
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Programmaticaccreditations and approvals:

e Arkansas State Board of Nursingapproves the Registered Nursing and Licensed Practical Nursing
programs

e Arkansas Department of Human Services Division of Medical Services Office of Long-Term Care
approvesthe Certified Nursing Assistant program.

e Accreditation Council for Occupational Therapy Education (ACOTE) of the American
Occupational Therapy Association (AOTA) accredits the Occupational Therapy Assistant
program.

e Physical Therapist Assistant program (PTAP) at SouthArk is accredited by the Commission on
Accreditationin Physical Therapy Education (CAPTE), 1111 North Fairfax St., Alexandria, VA
22314, 703-706-3245; email: accreditation@apta.org. Website: http://www.capteonline.org.

e TheRadiologicTechnology programisaccredited by the Joint Review Committeeon Education
in Radiologic Technology, 20N. Wacker Drive, Suite 2850, Chicago IL 60606-3182. Fax: 312-704-
5304, E-mail: mail@jrcert.org, Web: http://www.jrcert.org. Phone 312-704-5300.

e Committee on Accreditation of Educational Programs for the Emergency Medical Services
Professions (COAEMSP), through the Commission on Accreditation of Allied Health Education
Programs (CAAHEP), accredits the Emergency Medical Technician programs.

e Accreditation Review Committee on Educationin Surgical Technology (ARC-ST), through
CAAHEP, accredits the Surgical Technology program.

e Medical Laboratory Science, National Accrediting Agency for Clinical Laboratory Sciences
(NAACLS). NAACLS has approved phlebotomy/EKG program.

e Respiratory Therapy Program. Accredited by Commission on Accreditation for Respiratory Care
(CoARC).

e National Automotive Technicians Education Foundation (NATEF) accredits the Automotive
Service Technology program.

e National Centerfor Construction Education and Research (NCCER) accredits the welding
technology program.

e The programs of Automotive Service Technology, Cosmetology, Criminal Justice, Health Science
Technology (non-credit) and Welding Technology are jointly approved by the Arkansas
Department of Education —Arkansas Department of Career Education. The Cosmetology
program isapproved by the Arkansas Department of Health/Board of Cosmetology.

Equal Opportunity Statement

SouthArk does not discriminate on the basis of age, race, color, creed, gender, religion, marital status,
veteran’s status, national origin, disability, or sexual orientation in making decisions regarding
employment, student admission, or otherfunctions, operations, oractivities.

The collegeisincompliance with titles Vland VIl of the Civil Rights Act of 1964; title IX of the
Educational Amendments of 1972; Section 504 of the Rehabilitation Act of 1973; and the Americans
with Disabilities Act of 1990 (ADA), and all otherfederal and state laws related to equal opportunity
practices.
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Those having questions orseekinginformation regarding the college’s compliance with and
implementation of the aforementioned regulations should contact:

Equal Opportunity Officer c/o Human Resources
South Arkansas Community College

300 South West Ave.

El Dorado, AR 71730

(870) 862-8131, 1-800-955-2289

Complaints from the Public

Members of the publicmay meet with college administration informally to discuss aconcernorissue, or
may file awritten complaint, as they deem necessary. The complaint may be againstan employee,
organization, or student. Complaints or suggestions should be presented informally to the Vice
Presidentfor AcademicAffairs. An appointment can be made by phoning (870) 864-7127 or (870) 864-
7155. Notification of acomplaintshould occuras soon as possible afteranincident or within 10working
days.

Duringthe appointment, members of the publiccaninformally express their concerns, provide
suggestions, ordiscuss acomplaint. Members of the publicare advised thatif action ona complaintis
calledfor, it may not be possible to maintain confidentiality. Also, college administrators may be
requiredtotake action on a complaintasrequired by law and forthe good of the college.

The Vice President for Academic Affairs may respond to the complaint, referthe complaintto another
vice president, orassign aninvestigator to gatherfacts and provide themtothe correctvice president.
The appropriate vice president will contact the complainantto describe action taken within 10 working
daysor identify adate when an investigation will be completed and a decision made. If the action taken
or decisionrendered by the Vice Presidentis unacceptable to the member(s) of the public, he/she may
file awritten appeal to the college president. The appeal should be in letter format describing the
complaintorissue and explaining why the action or decision of the vice president should be overturned.
The President willrenderadecision within 10working days after the written complaintis delivered.

Statement of Compliance
SouthArk endeavors to be in compliance with all federal, state, and local laws inregard to fire, building,
sanitation, and safety codes.

Important Telephone Numbers

PN | =T 4 T<T =0T o [l [T USSP 911
SOUthArk CampPus SECUMTY....ueeeiiiiiiiiiiieeeee e (870) 864-7125
O Rt (800) 955-2289
El Dorado Police Department (non-emergency)........cccoceeeeeeeeeeeeennnne. (870) 863-4141
El Dorado Fire Department (NON-eMErgency).......ccevvvvveveeeeeeeeeennnnn. (870) 881-4855
(1Y Y Y 2101 o TU] o ol PSP 911
Medical Center of South Arkansas.............uuveieeeeeeeeeeiiiiiee e e e e, (870) 863-2000
Union County Sheriff's Office (non-emergency).......ccccceeeeeeeerernnnnnne. (870) 864-1970
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Security phones (red) arelocated in strategic places onboth the Westand the East campuses.
Picking up the handset will connect with security.
Blue light emergency telephones locatedin parking areas will call 911 when activated.
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FOR WHO WHERE PHONE
AcademicAdvising:
General Studies, Artsand
Sciences, Entertainment and Director of Student Advising Coaches ECC 254 875-7233
MediaArts
Automotive Services Technology
Criminal Justice, General
Technology, Business, Industrial Student Advising Coach ECC 254 864-7233
Technology-Mechatronics,
Process Technology, and Welding
ComputerInformation
P Student Advising Coach TEC 107 864-8479
Technology
Education and Early Childhood
. Y Director of Education Program WHT 237 864-7184
Education
Occupational Therapy Assistant Program Director HSC 284 864-7171
AllotherHealth Science Student Advising Coach ECC 259 | 875-7207
Programs
College and Career Coach/Transfer
AA students with 45+ hours 8 . / ECC 241 864-8416
Advisor
AcademicProbation Director of Student Advising Coaches ECC 255 875-7233
A dations: Disabilit
cecommoda |or15 IsabIiity Student Success Services ECC211 875-7235
Support Services (DSS)
AdultEducation Director of Adult Education MCG 105 864-8478
TABE, GED, WAGE, ESL
Automotive Service Technology 862-8131
AUTO Instructors MCG 153
Program Ext. 361
Basic Studies Program Reading and| Coordinator of Basic Studies, Reading
. . WHT 114 875-7224
Writing and Writing
. . . Coordinator of BasicStudies,
Basic Studies Program Mathematics . WHT 111 864-8444
Mathematics
Career Pathways Initiative Career Pathways Director ECC 253 864-8458
. . Dean of Career and Technical
Careerand Technical Education . MCG 109 864-7110
Education
Community Classes, Contract Dean of Workforce Development and
WEFD 149 864-7193

Training

Continuing Education

19




South Arkansas Community College

2018-2019 Catalog

FOR WHO WHERE PHONE
ComputerServices Associate \/.|c‘e Pret5|dent for TEC 226 864-7154
Administration
Counseling Director of Student Success Services ECC211 875-7235
Distance Learning Director of Distance Learning TEC 105 875-7252
Drop-Add Courses Dean of Enrollment Services ECC 258 864-7142
Early Childhood Education Director of Education WHT 237 864-7184
Enrollment Services Office Dean of Enrollment Services ECC 258 864-7142
Emergency Medical Technolo
gency &y Director, EMT Program HSC 372 864-8490
Program
Financial Aid Director of Financial Aid ECC 248 864-7133
Graduation Applications Dean of Enrollment Services ECC 258 864-7142
Health Sciences Dean of Health Sciences HSC 312 864-7102
Health Information Tech. Dean of Health Sciences HSC 312 864-7102
Human Resource/Equal
. . / a . Director of Human Resources ADM 304B 864-7146
Opportunity Affirmative Action
Industrial Technology-Mechatronicd Dean of Careerand Technical Education| MCG 109 864-7110
Dean of Workforce Development and
Industry and Business Training L 'p WFD149 864-7193
Continuing Education
Institutional Research Chief Institutional Effect.lveness & ADM 306C 864-8413
Advancement Officer
Arts and Sciences Dean of Artsand Sciences WHT 1078 864-7156
Library Library Director LIB 864-7115
Music/Piano/Voice Lessons Program Director ADM 229C 875-7273
Occupational Therapy Assistant
P Py Program Director HsC284 | 864-7171
Program
Parking Decals Testingand Learning Center (TLC) ECC 220 864-7196
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FOR WHO WHERE PHONE
ParkingIssues PublicSafety Director WHT 125 864-7125
Entertainmentand MediaArts Dean of Arts and Sciences WHT 107B 864-7156
Program
Physical Th ist Assistant
ysical TherapistAssistan Program Director HSC 250 864-7189
Program
Practical and RN Nursing Programs Program Director HSC 206 864-7136

Coordinatorof Marketing and
Publicity viarketing ADM104C | 864-7111
Communications

Radiologic Technology Program Director HSC 178 875-7226
Recruitment Recruiter ECC 243 875-7237
Retention Vice President for Student Services ECC 263 864-7128
Scholarships Director of Financial Aid ECC 248 864-7133

Secondary Technical Center Dean of Careerand Technical Education| MCG 109 864-7110

Security/Emergencies Director of PublicSafety WHT 125 864-7125

SouthArk Off-Campus Programs Vice President for Academic Affairs ADM 102B 864-7155

StudentActivities and o .
Student Activities Specialist

Organizations ECC 243 864-8141
Student D Cards Testingand Learning Center (TLC) ECC 220 864-7196
StudentSchedules Dean of Enrollment Services ECC 258 864-7142
Surgical Technology Program Director HSC 308 875-7283
Teacher Education Program Director of Education WHT 237 864-7184
Testing Testingand Learning Center (TLC) ECC 220 864-7196
Textbooks Bookstore Manager ECC112 864-7163

Title IXInquiries Title IX Coordinator ECC211 875-7235
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FOR WHO WHERE PHONE

Transcripts Admissions Assistant ECC 240 875-7243

Tuition and Fee Information Business Office ADM 302C 864-7463

Tuition and Fee Payments Bookstore ECC112 864-7163

Tutoring Testingand Learning Center (TLC) ECC 220 864-7196

Veterans’ Affairs Director of Financial Aid ECC 248 864-7133

; . 862-8131
Welding Technology Program Welding Instructor WEL 107

Ext. 337

Withdrawal from Class Enrollment Services Office ECC 256 875-7244

Dean of Workforce Developmentand
Workforce Development L ‘p WFD 149 864-7193
Continuing Education
Work Study Program Financial Aid Analyst ECC 250 875-7238
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ROOM SCHEDULING

FOR WHO WHERE PHONE
Manager/Marketing Director of the
El Dorado Conference Center, or
Administrative Assistant

ECC 201 864-8448
ECC 201 864-8447

Library Auditorium,
Gymnasium, Arboretum

Classrooms (W):
Administration Building
(ADM) 202, 206; Administrative Specialist, Artsand
Whitfield Building; Sciences

ComputerTechnology
Building (TEC)
Conference Room, Administrative Specialist,

WHT 107A 864-8475

Health Science Center Health Sciences HSC 306 864-8424
ECC Green Conference . . - . .
Room, ECC Red Administrative SpeC|aI|stto Vice President ECC 262 8757262
of StudentServices
Conference Room
McGehee, Industrial/
Technology, and Welding | Administrative Specialist,
Buildings, Classrooms/ Career & Technical Education MCG 108 864-7188
Conference Rooms (E)
SouthArk Centerfor Dean of Workforce Developmentand
Workforce Development | ContinuingEducation WFD 149 864-7193
BUILDING DESIGNATION CODES
West Campus East Campus
ADM = Administrative Building MCG = Billy McGehee Classroom Bldg.
ECC = El Dorado Conference Center WEL = WeldingBuilding
HSC = Health Science Center WEFD = Workforce Development Building
LIB = Library
TEC = ComputerTechnology Building WHT = Ben
Whitfield Classroom Building
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AcCADEMIC CALENDAR —2018-2019

FALL SEMESTER 2018
AugTBD............. New Student Orientation
Augil5............... Faculty In-Service —administrative offices closed until 12:00 p.m.
Augl6............... In-Service —Division, Department, & Committee meetings
Augl7............... Advising and registration
Aug20............... Classes begin
Aug2l............... Last day of late registration orto add a class withoutinstructor permission
Sept3....cooeeeen. Labor Day Holiday, college closed
Septb..cceeennn.n. Last day to change to audit status
Oct 10................ Last day to apply for Decembergraduation
Nov14............... Last day to withdraw from a course with a grade of “W”
Nov2l.......ooeees No Classes
Nov22-23.......... Thanksgiving Holiday —College closed
Nov29............... Last day of classes
Dec 3-6.............. Final exams
[BToly ST Semesterends—Grades due electronically at 10:00 a.m.
Dec10-13.......... Assessment days
Dec13............... Commencement (Thursday)

SPRING SEMESTER 2019

JanTBD ............. New Student Orientation

Jan 7.l Faculty In-Service —administrative offices closed until 12:00 p.m.
Jan8......c..coueen.l. Advising and registration; Division & Department Meetings

Jan 9.l Classesbegin

Jan1l................ Last day of late registration or to add a class withoutinstructor permission
Jan21................ Martin LutherKingHoliday, college closed

Jan29................ Last day to change to audit status

Mar 7 ... Last day to apply for Spring Graduation

Mar 18-22.......... Spring Break, no classes

Mar 22............... Spring Break, college closed

Apr15............... Last day to withdraw from a course with a grade of “W”
Apr25............... Last day of classes

Apr 29-May 2.....Final exams

May 3........cco..... Semesterends—Grades due electronically at 10:00 a.m.

May 6-9............. Assessment days

May 10.............. Commencement

SUMMER 2019 FIRST TERM

May 27.............. Memorial Day Holiday, college closed
May 28.............. Classes begin
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May 31.............. Last day of late registration orto add a class withoutinstructor permission
Juneb................ Last day to change to audit status

June24.............. Last day to withdraw from a class with a grade of “W”

June 25.............. Final exams—Semesterends - Grades due electronically at 5:00 p.m.

SUMMER 2019 SECOND TERM

June 26.............. Registration

Julyl.............. Classes begin

July2..eeeiis Last day of late registration orto add a class withoutinstructor permission
July4................. Independence Day Holiday, college closed (Thursday)

July 9., Last day to change to audit status

July30............... Last day to withdraw from a class with a grade of “W”

July31l............... Final exams—Semesterends. - Grades due electronically at 5:00 p.m.

SUMMER 2019 LONG SUMMER

May 27.............. Memorial Day Holiday, college closed

May 28.............. Classes begin

May 31............. Last day of late registration orto add a class withoutinstructor permission
Juneb................ Last day to change to audit status

Julyd................. Independence Day Holiday, college closed (Thursday)

July30............... Last day to withdraw from a class with a grade of “W”

July31l............... Final exams—Semesterends. - Grades due electronically at 5:00 p.m.

Note: The College reserves the right to adjust the calendarin the event of inclement weather or other unforeseen
circumstances.
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Admissions Information

ADMISSION REQUIREMENTS
SouthArk has an open-dooradmissions policy and offers equal educational opportunities forall citizens
inthe service area. Admission to the college does not, however, ensure acceptance into a particular
course or program of study. SouthArk does not discriminate on the basis of age, race, color, creed,
gender, religion, marital status, veteran’s status, national origin, disability, or sexual orientationin
making decisions regarding employment, studentadmission, or otherfunctions, operations, or activities.

APPLICATION PROCEDURES
To be acceptedtothe college, applicants must provide the following to the Enrollment Services Office:

1. A completedapplication foradmission.

2. Eitheran official high school transcript and/or General Education Development (GED) scores,
and college transcripts from every college attended, or, if not a high school graduate or GED
recipient, evidence of the ability to do college-level work.

3. Scoresfrom one of the following fouradmissions tests: American College Testing program (ACT),
Scholastic Aptitude Test (SAT), Assessment of Skills for Successful Entry and transfer test
(ASSET), Accuplacer, or Computerized Adaptive Placement and Support System (COMPASS).

4. Proof of immunization. Arkansas State law requires college students who were born after
January 1, 1957, to provide proof of two immunizations against measles, mumps, and rubella.
Measles and rubellavaccines must have been received after the first birthday and after January
1, 1968. Students bornbefore January 1, 1957, must provide eitheracopy of theirbirth
certificate or proof of two immunizations for measles, mumps, and rubella.

Careerand Technical Education and Health Science programs may require a background security check
(and a fee of approximately $53), drug screening, and otherimmunizations before students can work at
a medical site asa clinical student.

WHEN TO APPLY
SouthArk semesters startin August, January, and May. Applications may be made atany time. Check
with the Enrollment Services Office. STUDENTS AREENCOURAGED TO APPLY EARLY. Information on
admissions can be found onthe SouthArk web site here: Apply to SouthArk!

ADMISSIONS CATEGORIES
SouthArk accepts studentsinthe following categories: Regular admission, transfer admission, high
school student, and unclassified student. The application file must be completed priorto the student’s
firstterm of enroliment.

1. Regular Admission

a. First Timein College. Anyapplicantwho hasno previous collegeenrollment, and whois
a graduate of an accredited high school, orwho has a GED diploma may be admitted. An
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official transcript of all high school work completed or official GED scores must be sent
to the Enroliment Services Office.

b. Unconditional Admission. Students who complete the high school core curriculum will
be admitted unconditionally. There is no required score on the ACT forunconditional
admission for students graduating from an accredited publichigh school in Arkansas.

c. Conditional Admission. Students who receive a home school, out of state, GED, or
private school diplomaorwho qualify underthe ability to benefit after May 1, 2002, will
be conditionally admitted if core curriculum has not been completed. Students who are
admitted conditionally to SouthArk will be admitted with certain requirements or
restrictions atinitial and/orfuture enrollment.

i. Those seekingadmissiontothe Associate of Arts degree program must
complete atleast 12 hours of required general education core and any
necessary basicstudies courses with acumulative grade point average of at
least 2.0 within the first 30 semestercredit hours.

ii. Those seekingadmissiontothe Associate of Applied Science degreeor technical
certificate must completeatleast six hours of required general education core
and six hours of required technical courses and any necessary basicstudies
courses with at least a cumulative grade pointaverage of 2.0within the first 30
semestercredit hours.

d. Conditional-Prep Admission. Conditional-Prep admission status applies to all first-time-
in-college applicants who have graduated from an accredited high school or successfully
completed the GED examination, and have an ACT score of 14 or lower. These
applicants must follow a Student Success Plan before enrollingin an associate degree
program, in compliance with Act 1184 accordingto the Arkansas Higher Education
Coordinating Board. Students enrollingin a non-credit course, a Certificate of
Proficiency, or Technical Certificate are exempt from these requirements.

BeginninginJanuary 2013, a first-time, degree-seeking student who scores belowthe
approved determined Student Ability-to-Benefit assessment score (Composite ACT 14 or
below, SAT690 or below, 62 or below onthe COMPASS Reading Skills test, or 35 or below
on the ASSET Reading Skills test), but has a high school diploma or GED, may only be
enrolled by atwo-yearorfour-yearinstitution of higher education onlyin aspecific
program approved by the Arkansas higher Education Coordinating Board (AHECB).

i. Ifthe applicantdid nottake the ACT, a comparable state-approved assessment
may be used (i.e. ASSET, COMPASS, SAT, Accuplacer, etc.). If the applicant does
not meetthe admission standards determined by the approved assessment
score, an opportunity must be giventoreassess. The COMPASS is an alternative
assessmentapproved by the state of Arkansas, and a minimum score of 62 or
below onthe COMPASS Reading assessment determines whether the applicant
isadmitted to SouthArk under conditional-prep status.
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A Student Success Plan for students admitted as conditional-prep was adopted
incompliance with Act 1184 accordingto the Arkansas Higher Education
Coordinating Board. the student success plan consists of the following
components:

1. Mandatory orientation program

Basic studies coursework/remedial education program
Enrollmentin SouthArk success course

Comprehensive advising program

Personalized degree completion pathway (includes degree audit)

AN

No students admitted under conditional-prep status willbe permitted to enroll
afterthe semester begins, norwillthey be eligible to enrollin online courses
duringtheirfirsttwo semesters or before meeting college-readiness standards
inreadingand writing, and successfully completing Campus Technology.
Successful completion of the first semesterand adherence to the student
success plan will assist student advising coachesin determining whetherthey
should be considered for enrollmentin online courses during the third
semester.

e. Readmission (formerstudents of SouthArk). Students previously enrolled at SouthArk
who have been out of school for one or more semesters and seek readmission should
contact the Office of Enrollment Services. Official transcripts must be provided fromall
otherinstitutions attended since the student’s previous enroliment at SouthArk.

2. Transfer Admission

a. Permanent(degree/certificate seeking at SouthArk). Students previouslyenrolledin
other postsecondary institutions must provide evidence of good standing at those
institutions. An official transcript from each institution previously attended must be sent
to the Office of Enroliment Services. Students transferring with 15 or more semester
hoursearnedingeneral education course work will not be required to take placement
tests. However, transfer students must demonstrate basicskillsin English and
mathematics with either test scores or satisfactory completion of courses.

Students who are not eligible for readmission to their previous institution will
be considered for conditionaladmission.

Transferstudents who are on academic probation at their previous institution
will be placed on continued academic probation upon admission.

Transferstudents with lessthan a 2.0 GPA will be subject tothe probation policy
and proceduresforstudents who are on probation. All transcripts must be
received by the Admissions Office priorto enroliment.
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Transient (Non-degree/Non-certificate Seeking at SouthArk). Students who are
maintaining primary enrollmentatanothercollege oruniversity may enroll in courses to
be transferred back to the parentinstitution. A college transcript from the parent
institution showing evidence of good standing must be provided priorto fall and spring
enrollment. Summertransient students are required to submit only an application, high
school transcript, shot records, and proof that they have successfully completed any
Pre-requisites.

Conditional Transfer Admission (Probation or Suspension). Students who are on
academicprobation fromtheir previous postsecondary institution willbe placed on
Conditional Admission status. Upon successful completion of 12 semester hours of
college-level courses (1000 levels or higher) with agrade point of 2.0 or higher, students
admitted conditionally shall be given regularadmission status. Students who fallinto
the category of “Probation” or “Suspension” as defined in SouthArk’s catalog are subject
to those guidelines. All students who are on probationary status must see astudent
advising coachto develop anacademicplan priorto enrollment.

3. High School Students

a.

Dual Enroliment. Any qualified studentinapublicor private high school may enrollin
college-level courses with written permission from his/her high school principal. The
Office of Enroliment Services approves as qualified those students who have completed
the application foradmission and presented placement scores foreither ACT, SAT,
ASSET, COMPASS, or Accuplacer. Specifically, the following restrictionis placed on
enrollment of studentsin the dual enrollment category:

To enrollin college-level courses, students must meet the appropriate placement
guidelines setforth by the college. Referto the Course Placement test Scoresinthe
Registration and Enrollment Section foradditional information.

4. Unclassified

a.

First Time in College (Non-Degree-Seeking). This category isintended for students who
have neverattended college, are not sure that they will ultimately seek a college degree
or certificate, and wishtoenrollinalimited number of college credit courses. A student
inthis category who has completed high school* must follow all regular application
procedures with the exception of the placement test. The student may take up to 10
semesterhours of credit underthese conditions, if the courses taken do notrequire
placementscoresin English, Math, or Reading. After completion of 10 semester hours,
the student must take the COMPASS or otherwise provide placement test scoresand
must change his/herstatusto Regular Admission (degree/certificate seeking).

*Note: Non-high schoolgraduates must take the placement test to show ability to
benefit before enrolling in college and, therefore, cannot be exempt from this
requirement.
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b. Businessand Industry. This categoryis intended for students who wishto enrollin
specificcourses that have been scheduled by/for business and industry or courses
business and industry have specified fortheiremployees. Generally, studentsin this
category will enroll orbe registered at the request of an employer. Business and
industry students must submit the application foradmission and proof of two MMR
(measles, mumps, and rubella) shots only; they are exempt from placement testingand
transcriptrequirements as long as they remainin this category. Business and Industry
studentsareineligible to receivefinancial aid. The business/industry/ employeris
responsible for determiningthatall appropriate Pre-requisites are met. Should a
Business and Industry student wish to change to degree or certificate-seeking status, all
requirements of Regular Admissions (readmission) will then apply.

c. Other Educational Objectives. this categoryisreserved for students who:

i. holdan associate orbachelordegree and are not seeking an additional degree
at SouthArk;

ii. are seekingteacher certification;

iii. are concurrently enrolled atanother college oruniversity;

iv. are enrolledforenrichment purposesonly;

v. are attendingcollegewith an over 60 waiver. **
**Students in this category must complete an application for admission and proof of
graduation, if applicable. Students taking advantage of the Over 60 waiver who wish to
earn a degree or certificate must follow guidelines for Regularor Transfer Admission.

Re-Admission (former students of SouthArk)

Students previously enrolled at SouthArk who have been out of school forone or more semesters
should contact the Office of Enroliment Services. They must provide official transcripts from all
institutions attended since their previous enrollment at SouthArk, along with current demographic
information.

International Students

SouthArk has established its International Student Program (F-1Visa) according to the Department of
Immigration and Naturalization Service. We welcome students from all overthe world. The college will
considerforadmissioninternational students who apply from their native countries, as well as
international students who have completed a program of study in the United States and wish to transfer
to SouthArk. For more information, contact admissions@southark.edu.

CREDIT FOR PRIORLEARNING

At SouthArk, we understand the value of yourtraining and experience. Our institution strives to award
academiccredit whenever possible for what you have done and what you know. We also understand
that you may have credit from otherinstitutions. We do not wantyou to have to repeat courses, sowe
will evaluate any credit thatyou earned from a regionallyaccredited university.

Evaluation of priorlearning begins with youradvising coach, who will explain the process and provide
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youwiththe forms you need. The evaluation processis called Prior Learning Assessment or PLA. The
most common forms of assessmentare listed below.

Credit Awarded Through Testing

South Arkansas Community College awards credit for prior learning through several externaland
internal testing methods. This policy includes the opportunity foranincoming studentto enter with
sophomore standingif sufficient credit has been earned through testing. Credit permitted will be
allowedforthe corresponding course orsequence of courses at the college, but no grade will be
assigned tothe approved credit norwill the hours meetresidency requirements. Students should be
aware that creditawarded may not be transferable should they transferto another college or
university.

Advanced Placement Program (AP):

SouthArk participatesinthe Advanced Placement Program of the College Entrance Examination
Board for entering freshmen. A student who submits the official test transcript verifyingearned
scores of 3, 4, or 5 may be awarded college credit foran equivalent course listed in the general
catalog.

College-Level Examination Program (CLEP):
The College awards credit on the basis of the College-Level Examination Program forselected
courses. The CLEP examis given at the Testing and Learning Center (TLC), (870) 864-7196. See

the Testing Center.

Credit by Examination

SouthArk offers credit by examination for some of itsintroductory courses. In orderto receive
such credit, the student must petition the departmentinvolved. The following guid elines are
used forawarding college credit to students:

1. Anon-refundablefee of $12 persemestercredit plusa$7 testingfee mustbe paidto
the cashierinthe Bookstore before the testis administered. The Bookstore will provide
the studenta receiptauthorizing testing.

2. Examinationsare notavailable for basicstudies courses, performing musicand studio
art courses, physical education courses, or courses covered by the CLEP of AP exams.

3. Creditwill be awarded to students makingaminimum score of 80 percenton the
examination. Creditearnedisawarded on a pass/fail basis only.

4. Studentsare not permittedtoreceivecredit by examinationforcoursesinwhichthey
previously have been enrolled.

Credit Awarded for Previous Training

Students may have received training through aformeremployerforknowledge or skills equivalent to
those requiredin coursestaughtat SouthArk. The college will considergranting credit based on the
following:

e College Credit Recommendations published by the University of the State of New York
e Guideto the Evaluation of Educational Experiences in the Armed Services

e American Council on Education

e Othersimilarguides
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Examplesincludetraining received through military service orthrough a professional organization.
Transcripts from the appropriate training organization must be provided for evaluation. Check with the
applicable academicadvising coach forthe submission procedures.

Credit Awarded via Portfolio

For learning not measurable through any of the standard testing options or credit guides, students may
request to demonstrate learning through a portfolio of evidence. In orderto earn such credit, students
first must meet with theiradvising coach, who will explain the processto them. The student will then
enrollina portfolio development course or may contract with CAEL for portfolio developmentand
evaluation. The appropriate department will make its recommendation upon the evaluation of a
portfolio forwhich creditis sought.

For more information, please go to the SouthArk web site by clicking here: Prior Learning Assessment.
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Registration and Enrollment

Student Registration
Students may register by visiting the Office of Enrollment Services and complete the following steps:

1. First, applyto the college. All previously enrolled students must have mettheirfinancial
responsibilities to the college.

2. Allstudents will then receive an email with their SouthArk ID number. Keep thisemailina safe
place and memorize your student ID number. Students must presenta photoidentification to
Enrollment Services to obtain their student ID numberand password. No studentID numbersor
passwords will be given overaphone, or in person, without proper photo identification. The
only exceptionisforonlinestudents who do notlive within 100 miles of SouthArk. Those
students should expect to go through a lengthy verification process before student ID numbers
will be given overthe phone. Student ID cards are issued fromthe Testingand Learning Center.

3. Accessthe college’s websiteat www.southark.edu and click on MyCampus. Unofficial
transcripts are available in MyCampus. All graduation requirementsare inthe college’s catalog,
whichisavailable onthe college’s website.

4. Accessthe masterschedule onthe college’s website. Conferwith aStudent Advising Coach for
assistance.

Changing a Schedule: Dropping and Adding Courses

Courses may be added until the last day of late registration as shown in the academiccalendar. Students
cannot add courses afterthe sixth day of the semester. Courses thatare dropped on or before the
eleventh class day are notrecorded onthe student’s permanentrecord. Afterthe eleventh day,
studentswho drop from class will receive a grade of “W” unless previously administratively withdrawn
because of excessive absences. The last day to drop a class is published in the academic calendar, which
islocated on the college’s website.

To change theirschedules before the start of classes, students contact the office of Enrollment Services.

To add a course in person, on campus, the student must:
1. Complete an Add/Drop/Withdrawal form,
2. Obtainthe Student Advising Coach’s signature,
3. Turninthe completedformtothe Office of Enrollment Services, and
4. Pay additional tuition orfees, if required.

To drop a course in person, on campus, afterthe start of classes, the student must:
1. Complete an Add/Drop/Withdrawal form,
2. Obtainthe Student Advising Coach’s signature,
3. Turninthe completedformto the Office of Enroliment Services, and
4, Retainastudentcopyfor future reference.

Campus Technology
All first-timestudents are required to enroll and complete Campus Technology (SAS 1101), whichisa
non-credit course. Students are required to pay a fee of $15 in the Bookstore in orderto enroll forthe
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course. All new students are required to completethe Campus Technology course beforethe 11 day of
class.

New Student Orientation

All first-timestudents enrollingin eitherfall or spring semester classes are required to attend an
orientation session on campus. See the current semester course schedule for more information. Course
schedulescanbe found onthe college’s website. New student orientation sessions are geared for new
and transferstudents and are held priorto the beginning of each semester. These orientations are
designedto help students become acquainted with one another, become familiar with the campus, and
meet college personnel. Students are given information about SouthArk to help them understand the
college’s policies and procedures.

Course Availability

SouthArk offers degree and certificate classes during the fall, spring, and summer semesters. The
registration dates for these termsare listed inthe academiccalendarandin class schedules thatare
posted onthe college’s websitein advance of each term. Not all classes are offered every semester.
Students should check the course descriptions section of the catalogto determinewhen courses are
offered. The collegereservesthe righttoadd, cancel, combine, or divide classes; to change the time,
date, or location of class meetings; to reassign instructors; and to do so withoutincurring obligation.

Student Advising Coaches

The Student Advising Coaches are committed to striving for excellence in serviceto ourlearning
community by preparing students for alife of continual learning, adaptability, and individual fulfillment.
The primary purpose of the Student Advising Coachesisto assist studentsin the development of
meaningful educational plans. Studentsin all programs can seek academicadvice by using
advisor@southark.edu. Student Advising Coaches are available during their posted office hoursand
duringregistration; appointments are required.

Students will see a Student Advising Coach specifictotheirdegree program and area of study:

General Studies, Arts and Sciences, Entertainment and Media Arts, Undecided and Transfer
Students:
e HeatherSmith, ECC 255, 870-875-7233, hsmith@southark.edu

Education and Early Childhood Education:
e SusanSpicher, WHT 237, 870-864-7184, sspicher@southark.edu

Automotive, Business, and Computer Technology, Criminal Justice, General Technology, Process
Technology, and Welding:
e 870-875-7233, hsmith@southark.edu

ComputerInformation Technology:
e CathyHarrell, TEC 107, 870-864-8479, charrell@southark.edu

Occupational Therapy Assistant:
e CynthiaMeyer, HSC 284, 870-864-7171, cmeyer@southark.edu

All otherHealth Science programs:
e 870-875-7233, hsmith@southark.edu
College Readiness for High School Students
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e College Prep Information
e ConcurrentCredit
e Staff Information

Technical certificate-seeking students must demonstrate competency in communications and
mathematics as listed with the certificaterequirementsinthe college’s catalog.

Non degree-seeking students may complete ten (10) credits without meeting basicstudies
requirements; however, all departmental requirements, including basic studies and course pre -
requisites, stillmust be met. Non-degree-seeking students over 60 years of age are exemptfrom basic
studies requirements but must meet pre-requisites.

High school students taking college-level courses must submit appropriate test scores beforeenrollingin
those courses.

Basic Studies Requirements

All students must demonstrate basic skills in writing, reading, and mathematics by attaining
minimum placement test scores or by passing appropriate courses. Degree-seeking students may
meet Basic Studies requirements by doing the following:

1.  Scoring 19 or above on the ACT English section, 45 or above on the ASSET writing
section, 80 or above on the COMPASS writing section, 83 or above on the Accuplacer sentence
skills section, or by passing English II (0613) with a grade of “C” or better.

2. Scoring 19 or above on the ACT reading section, 43 or above on the ASSET reading
section, 83 or above on the COMPASS reading section, 78 or above on the Accuplacer reading
section, or by passing English II (0613) with a grade of “C” or better.

3. Scoring 19 or above on the ACT mathematics section, 39 or above on the ASSET
intermediate algebra section, 41 or above on the COMPASS algebra section, 78 or above on the
Accuplacer elementary algebra section, or by passing Intermediate Algebra (0513) with a grade
of “C” or better.

Basic Studies Courses

Scores from the COMPASS, Accuplacer, ASSET, and ACT, are used to determine whether a
student must take Basic Studies courses. Students who enroll in basic studies courses must
satisfactorily complete the work for the courses and meet exit criteria designated by the
instructor and/or department. In compliance with Arkansas statutes, SouthArk uses standardized
tests for course placement. The , COMPASS, Accuplacer, ASSET, ACT, and SAT measure
academic preparedness in reading, writing, and mathematics. Students are placed in Basic
Studies courses if scores on these placement indicate a need for college preparatory work. The
following courses are Basic Studies courses: English | and Il, Elementary Algebra, and
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Intermediate Algebra. Students who wish to improve their Accuplacer placement scores may
retake the exam after waiting 24 hours, if they have not enrolled in any Basic Studies courses.
The college will accept ASSET, ACT, Accuplacer, and COMPASS scores if a student has been
tested at another college. The student is responsible for having official test scores sent to the

college.

Course Placement and Test Scores

2017 - 2018
Course
ACT ASSET COMPASS Accuplacer Placement
. Readin | Writin Readin - . Sentenc .
English + g g + g Writing + Reading e Skills + Reading
14 or 14 or 35or 38 or 41 or 50 or 60 or 52 or
below below | below below | below below below below [ Englishl
15 - 36 -
16 AE,:, 15-18 | o AI:, 39-40 | 42-60 AI;, 51-66 | 61-72 AI:, 53-69 | goalishil
17- 19+ | 4% 41-42 | 61-79 67-82 | 73-82 70-77 | Composition
18 a4 with Lab
19+ 19+ 45+ 43+ 80+ 83+ 83+ 78+ Composition|
Mathematics Intermediate Algebra Algebra Elementary Algebra
16 orbelow 33 orbelow 25 orbelow 49 orbelow Elementary
Algebra
Intermediate
17 -18 34 -38 26-40 50-77 Algebraor
Tech Math
College
19+ 39+ 41+ 78+ Algebra

Students must be enrolled in appropriate courses each semester until the above requirements are
met. The student may drop one or more Basic Studies courses but must re-register for the
dropped course(s) during the next semester of enrollment at SouthArk.

Students are encouraged to complete English Iand Il, as well as any mathematics courses as

required by their degree or certificate plan as early as possible.

Enrollment in Basic Studies courses is a condition of admission in accordance with state
regulations and the policies of SouthArk. Students making a D, F, NC, W, or WE (see
grade/grading policies in Academic Standards section of catalog) in any Basic Studies course
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will be placed on Basic Studies Hold and will be required to re-enroll in Basic Studies courses
at the next semester of enrollment. These students must continue to enroll in Basic Studies
courses until all the required Basic Studies courses have been successfully completed.

All first-time students are required to have a SouthArk Success course. This course is designed to
provide incoming students with the skills and knowledge necessary to be successful in future
courses. Those students who need two (2) or more basic studies courses are required to complete
SouthArk Success (SAS 0103).

In Act 971 of 2009, the Arkansas legislature requires all students exiting the Basic Studies
program to take an end-of-course state-approved exam. Students who are required to take Basic
Studies courses as a pre-requisite will be limited in the number of other courses available. These
students should see the course description section of the college’s catalog for further information
about pre-requisites.
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Academic Standards

Grade Point Average

The grade pointaverage (GPA) is used to determine astudent’s academicstanding. The GPA s
computed by multiplyingthe number of grade points earned by the number of hours of creditearnedin
each course andthen addingthe grade pointsreceivedinall courses and dividing by the total number of
semester hours attempted.

Grades/Grading Policies
Instructors announce, in writing, in the course syllabus the specificgrading policies for the course. At the
end of the course, final grades are assigned and recorded on the student’s record.

SouthArk usesthe following grades:

Grade Interpretation Grade Point Value
A...... excellent ..o, 4
B..conn... (oo Lo F PP PPPTPRPPPPRPPPRt 3
Coveerees satisfactory ..oooovvvieeiii e, 2
D*........ MINIMUM PASSING ceevveniiiiiieeeeeiiiee e e e e 1
Fuernnnnn. FQIING e, 0
leeeeennnnn. INCOMPIETE....vuiiiiie e 0
W........ WiIthdrawal.........coovvviiiiiiiee e 0
AU....... AUIt e 0
WE....... administrative withdrawal.............cccceeeeeiiininiinnnnn... 0
NC....... NO Credit....ccceeieiiiiiie e 0

*Does not apply to basicstudies courses. Forinformation concerning basic studies requirements, see the
“Basic Studies Requirements” section.

An “I” (incomplete) grade may be requested by the student but will be given at the discretion of the
instructor. The “I” must be removed within the time allotted by the instructorand by the end of the next
long academicterm, or the grade is changed to “F.”

A “W” (withdrawal) grade indicates a student officially withdrew prior to the end of the scheduled drop
period.

An “AU” (audit) indicates the student audited the class. Auditing a course means that the student meets
attendance requirements and participatesin class activities butis not responsible for examinations and
doesnotreceive transcript/graduation credit.

Grades of “W” and “AU” are notincluded inthe computation of the grade point average. Grades in basic

studies coursesthat begin with a “0” prefix will not be calculated in determining the grade point
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average. Hours earnedinthese courses will be listed in the semestertotals for each semester but will
not be recorded or counted inthe cumulative totals for hours earned at the college.

A “WE” grade indicates astudent was administratively withdrawn from class. A “WE” will be calculated
as an “F.” The assignment of a “WE” grade is the prerogative of the instructor or administration.

The grade of “NC” may be given by an instructorin a basicstudies course if the instructor determines
that the student needs more time to complete the course, but progress toward completing that course
isbeing made. This grade is not computed in the cumulative grade pointaverage, anditrequiresthat
the course be taken again.

Grade Reports
Grade reports will be available online using MyCampus at the end of each regularsemesterand summer
session.

Dean’s List

Degree-seeking students will be placed on the Dean’s Listif they earn a grade point average of 3.0 or
higheron 12 or more semester hours completed duringaregularsemester. All courses attempted,
except basicstudies courses, will be used in computing the grade pointaverage; however, ifastudent
officially withdraws from a course and is assigned a “W,” that course will not be used in computing the
average. The Dean’s List will be released at the end of the fall and spring semesters.

President’s Honor Roll

Beingplaced onthe President’s Honor Roll recognizes adegree-seeking student who achieves
outstanding academicsuccess atthe college. In orderto be namedtothe President’s HonorRoll, a
student must have completed at least fifteen (15) semester hours of work at the college witha
cumulative grade point average of 3.50. Calculations forthe President’s Honor Roll will be made aftera
student has completed 15, 30, 45, and 60 semester hours. The listis compiled following the close of the
spring semester for students who have been enrolled during the previous academicyear or summer
terms.

Academic Honors

AcademicHonors will be awarded to students who complete theiracademicprogram of study and
receive an associate degree ortechnical certificate with distinction. The honorawarded will be recorded
on the student’s transcript and on the student’s diploma.

The requirements forthe specificaward forassociate degree recipients are:

Cumulative Grade Point Average Award
3.50to 3.74 (inclusive) cum laude
3.75to 3.99 (inclusive) magna cum laude
4.00 summacum laude
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The requirements forthe specificaward fortechnical certificate recipients are:

Cumulative Grade Point Average Award
3.50to 3.74 (inclusive) with honors
3.75to 3.99 (inclusive) with high honors
4.00 with highesthonors

Academic Appeals

“This processis totally different and separated from any Financial Aid appeals process.”

Students have the right to seek relief from those decisions thatadverselyaffect theiracademicstanding,

such as admission to and continuance in programs, grades, and actions relating to cheating or

plagiarism. When students believe they have been treated unfairly, the following procedures will

provide redress of their complaint or grievances:
Step 1: Within 10 days of the alleged incident, the student discusses the problem with his/ her
instructor, student advising coach, or program director. If the problemis notresolved, then:
Step 2: Within 10 days, the student must discuss the problem with the division dean, who will
explore the issue with the personsinvolved and seek a satisfactory solution. If the studentis not
satisfied with the solution proposed by the division chairperson, then:
Step 3: Within five working days of the discussion with the division dean, the student must
present, in writing, acomplaintto the office of the Vice President for Academic Affairs (VPAA).
This complaint mustinclude the specificgrievance and specificremedies sought. The VPAA has
five working daystorespondin writingto the student. The VPAA shall have the option of
conferring with all parties to the complaint. If the studentis not satisfied with the actions taken
by the VPAA, then:
Step 4: The student may request aformal hearing before the Academic Hearing Committee, a
sub-committee of the AcademicStandards Committee. This committee shall consist of three
faculty members fromthe AcademicStandards Committee and two students appointed by the
Student Services Committee. Within five working days of hearing the appeal, the Academic
Hearing Committee will submit awritten decision to the partiesinvolved and to the President of
the college.

In cases of grades, the Academic Hearing Committee can only recommend changes, becausethe
instructor has final authority; however, the instructor should give serious consideration to the
Committee’s recommendation.

The AcademicHearing Committee is charged with hearing formal complaints from students if problems
cannot be resolved at more informal levels. The committeereviews those casesin whichrigid
application of college regulations or policy might resultin injustice to individuals. The committee has the
authority to recommend waiving or modifying college policy within the limits of sound educational
practices.

Some of the selective-admissions health science programs have specificcriteria regarding continuation

of studies duringthe academicappeals process. Students are encouraged to referto program policiesin
these matters.
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Probation and Suspension

All students, regardless of admission category, are subject to the academicprobation and suspension
policies of the college. Students who have agrade-point average (GPA) less than 2.0 will be placed on
academicprobation.

Students placed on academic probation must consult the student advising coach and develop an
academicplan before enrolling forthe nextterm. At this time, the students’ aptitudes and interests will
be evaluated with respect to future educational goals.

Studentsonacademicprobation must have a 2.0 GPA or above on theirfollowing semester of
enrollment.

Students onacademicprobation who do not have a 2.0 GPA inthe next semesterwillbe placed on
academicsuspension and must remain out of school for one fall or spring semester. Students who have
been placed onacademicsuspension because they have two consecutive semesters with below a 2.0
semester grade point average but still have a cumulative grade point average above a 2.0 will be
permittedtofile an appeal of the academicsuspension. Students will need to write a letter of
explanation concerningthe circumstances surrounding the two semesters below a 2.0 grade point
average and what plans they have in place to ensure that they will meet satisfactory academic progress.
All appeals must be submitted in writing to the Registrar with supporting documents/reasons for not
meetingthe AcademicSuspension policy. Students who appeal are required to present at least one
letter of supportfrom theirstudent advising coach, or faculty/staff memberfamiliar with their situation.

Appealswill be considered by the AcademicSuspension Appeals Committee. This Committee will then
determineif the studentis eligible to continue attendingin the coming term. Regardless of the outcome
of the AcademicSuspension Appeals Committee, the student will be placed on AcademicProbation the
nextsemesterof enroliment.

Once students complete the suspension period, students will meet with respective studentadvising
coachesto create a Success Plan (degree plan and an AcademicRecovery agreementform). Individual
students will then meet with the Vice President for Academic Affairs (VPAA) to determine whetherthey
are eligible for re-enrollment.

Academic Forgiveness

A studentwith apoor academicrecord may petitionto have all or selected semesters’ grades excluded
from calculation of the cumulative grade point average. This process, called Academic Forgiveness, is
designedto help students who, because of personalcrisis, immaturity, or other exceptional
circumstances, have not demonstrated their true abilities in performing college work. Itis notintended
for students struggling to stay in school academically who have subsequently failed to succeedin college
work.

Conditions
1. Academicforgiveness may be grantedtoa studentonlyonce;
2. Courseworkexcluded mustbe contiguous and at leasttwo yearsold;
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3. Thestudent must have subsequently completed 15 semesterhours of coursework with at least
a Caverage;
4. Selectedcoursesinagivensemester may notbe excluded.

Special Notes

If granted, AcademicForgiveness will apply to all coursework within a semester or contiguous block of
semesters; all grades and credits successfully completed during the semester(s) in question will be
forfeited. All courses for which academicforgivenessis granted will remain posted on the transcript.
Although the gradesforthat coursework will not be computedinthe student’s cumulative grade point
average at SouthArk, they will be calculated and included when calculations are made for purposes of
academichonors.

This policy for Academic Forgiveness may be superseded by state, federal, or otherregulations involving
financial aid. The granting of Academic Forgiveness at SouthArk does not obligateanothercollege or
university to honorthe policy.

Procedure
5. Thestudentsubmitsawritten petitiontothe registrarrequesting that the work from a specific
semester(s) be excluded inthe calculation of the cumulative GPA.
6. The Registrar, upon conferral and agreementwith the VPAA, may recommend that the request
be considered by the AcademicStandards Committee and will forward the request accordingly.
7. The AcademicStandards Committee will considerthe requests.
8. Thedecision of the AcademicStandards Committee will be final.

Academic Fresh Start

AcademicFresh Startallows a personto apply for re-admission without havingtoinclude coursework
completed 10or more years priorto the date of anticipated enrollment as considerationin the
admission/financial aid decision. This allows students to begin a new course of study with a clear
academicrecord.

Note: This is an all-or-nothing option. Students are not able to pickand choose which coursestoignore
and which courses to count. If they choose the “Academic Fresh Start” option, they will not receive any
creditfor any coursestaken 10 or more years ago.
This means that:

e Coursestaken previously cannot be used to fulfillnew pre-requisite requirements.

e Coursestaken previously cannotbe counted towards anew degree.

e Coursestaken previously will not be counted inthe new GPA calculations.

The provision does not affect coursework completed between the 10-year prior date and the new
enrollment date.

Evenif students choose the academicfresh start option, they still must complete the usual admissions
process, including providinginformation on all colleges or universities previously attended and providing
official copies of transcripts from all schools they attended.
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e AcademicFresh Start may be claimed only upon re-application.

e Students mustapplyforreadmissionand request Academic Fresh Start. The application must be
completed and granted priortore-enrolling.

e Oncethe AcademicFresh Start provision has been claimed, and the student has enrolled, the
provision cannotbe reversed.

e An applicant may use the AcademicFresh Start provision only once at SouthArk.

Applying for Academic Fresh Start. Students must submitan application for Fresh Start at the time they
apply forre-admission. Students willnot be granted Fresh Start until they have completed their
admissionsfile and been admitted to SouthArk. The application may be completed at the Office of
EnrollmentServices during regular office hours.

Acceptance of Fresh Start Application. The decision on the acceptance of a Fresh Start Application will be
made by the Vice President for AcademicAffairsin concert with the Dean of Enroliment Services. When
the Fresh Start applicationis approved, the Dean of Enrollment Services will be notified, and upon
enrollment, amessage will be posted to the student’s academicrecord indicating admission has been
granted through the AcademicFresh Start provision. If the student was previously enrolled at SouthArk,
the grade pointaverage will be changed on the academicrecord forany coursework completed at
SouthArk 10 or more years priorto the re-enrollment date. The original courses or grades will not be
consideredinthe grade point average, but they will remain onthe academicrecord.

Effecton Financial Aid. Academic Fresh Start clears only the academicrecord. When deciding eligibility
for financial aid, the school stillmust count all prior credits earned.

Course Length

Fall and spring semestersinclude 15 weeks of classes and approximately one week of examinations,
although some courses are offered on acompressed schedule. The full summer sessionis approximately
10 weeksinlength. Firstand second summersessions are five weeks in length. Foreach semester hour
of credit, classes are required to meeta minimum of 750 minutes perlecture course, or approximately
1500 minutes perlaboratory course, plusfinal testing. Clinical and internship coursesvaryinlength
dependinguponthe program.

Pre-requisites

A pre-requisiteis arequirement that must be fulfilled priorto enrollingin aspecificcourse. Students
should check the course descriptions section of the catalog to be sure they have met course pre-
requisites priorto attempting toregister for classes. Students are required eitherto attain the
appropriate placement scores for college level course enroliment or successfully complete a basic
studies course inintegrated reading/writing and mathematics.

Course Load
A normal course load for a full-time student during aregularsemesteris 15 semester credits; however, a
studentenrollingin 12 or more creditsis considered to be a full-time student for financial aid purposes.
Six creditsis considered anormal load for each term of the summersession. Eighteen creditsis the
maximum load during aregular session without the permission of the VPAA. The VPAAmay approve a
load of up to 21 semestercredits. Eight creditsisthe maximum forasingle summersession with a
maximum of 14 earned credit hours forthe summersessions. The VPAA must approve any exceptionsin
course load.
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Repeating a Course

Students may repeata course inan attemptto improve theirgrade. The grade earned the lasttime the
course is taken will be the final grade. Only that grade will be considered in computing the cumulative
grade-pointaverage, but othercourses and grades will remain on the transcript.

Auditing a Course

Students generally audit courses for self-enrichment, forarefresher of a previously completed course,
or for preview of acourse before taking it for credit. Audit students will pay the regularfee asindicated
inthe section entitled Tuition and Fees. No credit willbe awarded for courses audited. Audited courses
will be counted as part of the stated maximum load fora semesterorterm.

Students who wishto audita course must declare theirintentions at the time of registration. Students
may change from audit-to-credit or credit-to-audit status through the 11% class day of the fall and spring
semesters and through the 5th class day of any summerterm. Audit students who do not meet
attendance requirements may be dropped with agrade of “W.”

Student Records Policy

The information contained in studentrecordsis generally regarded as private and confidential. Public
informationisanexceptionandisgiventoanyinquirerunless the student requests nondisclosure for
the enrollment period. Publicinformation includes the following data: full- or part-time status,
classification (freshman, sophomore, etc.), degrees, dates degrees were conferred, terms enrolled,
name, picture, and address. At the time students register for courses, they may notify the Dean of
EnrollmentServices in writing that publicinformation relating to them may not be released. Restricting
the release of publicinformation directly affects publications, programs, and news releases concerning
student activities, honors, and awards. The appropriate formis availablein the Office of Enroliment
Services. Additional information on education records is released only upon written student request
excepttothe following persons:

9. SouthArkstaff with legitimate need foraccesstoinformation
10. Federal, state, andlocal officials as specified by law
11. Research and accreditation representatives

SouthArkintends to comply fully with the Family Educational Rights and Privacy Act of 1974 (FERPA)
which was designed to protect the privacy of educational records, to establish the right of students to
inspectand review theireducational records, and to provide guidelines for the correction of inaccurate
or misleading datathroughinformal and formal hearings. Students have the right to file complaints with
the FERPA office (Family Policy Compliance Office, U.S. Department of Education, 400 Maryland Avenue,
SW, Washington, D.C. 20202-8520) concerningalleged failures by the institution to comply with the Act.
Additional information can be obtained at www2.ed.gov/ferpa/.

A copy of the full text of the Family Educational Rights and Privacy Act of 1974 is available in the
Enrollment Services Office along with information about types of student records maintained at
SouthArk, the procedure for gaining access to records, and the procedure for challenging the contents of
those records.
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If a studentwould like to give access to their educational records, a Consent to Release Educational and
Financial Records form may be obtained fromthe Vice President for Student Services.

Changing Personal Data

Students must keep the Enrollment Services Office informed of any changes in name, address,
telephonenumber, emergency contact, or choice of academicprogram. Change of Information forms
are available inthe Office of Enrollment Services or on the website under “Admissions.” Having current
information onfile ensures that notices are mailed to the correct address, and that students can be
contacted by instructors or other college personnel when necessary. Accurate personal data are
especiallyimportantforstudents taking online courses. Data also can be changed through MyCampus.

Standards of Student Conduct

SouthArk expects students to conduct themselves as responsible members of the college community
and to adhere to an appropriate code of conduct and dress (forexample, the wearing of scrubs for allied
health courses, steel-toed boots for welding classes, and casual business attire for business courses), as
stated in course syllabi and program handbooks. Student conduct thatinterferes with the education of
otherstudents, excessive absenteeism, inability to pass required courses, unsatisfactory progressin
clinical performance, moral and ethical misbehaviors, poorinterpersonal skills, orinsubordination may
be subjectto disciplinary action. All students are obligated to assume responsibility for theiractions, to
respectthe rights of others, to conformto the reasonable rules of conduct, to protect private and public
property, and to make effective use of theirtime in securing the benefits of a college education.

Some of the selective-admission health-science programs have specific criteriaregarding student
conduct. Students are encouraged to referto program policiesinthese matters.

Non-Academic Offenses Subjectto Disciplinary Action

(This list is not exhaustive)

The college recognizes the basicrights of the individual and provides guarantees to the students which
grow out of the fundamental conceptions of fairnessimplicitin procedural due process.

1. Forgery, alteration, unauthorized possession, or misuse of college documents, records, or
instrument of identification.

2. Furnishingfalse information or misrepresentinginformation to the college.

3. Threatening, attempting, orcommitting physical harmto any person on college controlled
property.

4. Damage, destruction, theft of personal or college property,includingincidents of arson,
vandalism, larceny, burglary, breaking and entering, orrobbery. College property alsoincludes
computers.

5. Unlawful possession, use ordistribution of illicit drugs and alcohol on college property or at
college-controlled activities.

6. Unauthorized possession, or use of weapons, firearms, knives, and fireworks on college-
controlled property.

7. Disorderly conduct, violent ordrunken behavior; the use of abusive orobscene language on
college property; or reporting to the campus underthe influence of illicit drugs oralcohol.
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8. Demonstrations orotherinterference of activities or functions of the college.

9. Failuretocomply with directions of college officials actingin the performance of theirduties.
10. Unauthorized presence on or use of college premises, facilities, or property.

11. Making unwelcomesexualadvancestoward anotherstudentor college employee.

12. Sellingor peddlingitems on college property without permission.

13. Violation of the college policy regarding Internet usage.

14. Anyactionthat interferes with the educational process orthe education of anindividual.

Disciplinary Procedures and Actions

The disciplinary procedures of SouthArk are designed to be a part of the learning process and normally
covera wide range of disciplinary actions, including probation and dismissal. In orderto protect the
educational process of the college and, at the same time to protect the rights of all students, the college
has authority to develop and enforce rules and toimpose discipline on students who violaterules and
regulations.

Disciplinary Action
When students are exhibiting classroom conduct thatis inconsistent with SouthArk or course standards,
and when basic classroom management techniques fail to resolve the issue, instructors will
e Fill outan appropriate Student Misconduct Form
e Sendtheformand referthe studenttothe appropriate dean. If the misconductinvolves
academicdishonesty, the dean will alternatively referthe studenttothe Vice President for
AcademicAffairs.

The division dean will
e Investigate theissue
e Interviewthe student
e Seektobringthe studentintocompliance with accepted classroom behavior noted on the
classroom reentry form.

If the deanisable to resolve the issue, then he orshe will
e Note on the Student Misconduct Formthat the case is closed
o Notifythe studentandthe instructorthatthe case is closed
e Forwardthe Student Misconduct Form to the Vice President for Student Servicesto placeinthe
student’s permanentfile

If the division deanisunabletoresolve theissue, he orshe will
e Update the Student Misconduct Form with findings of the investigation and student interview
e Sendtheformand referthe studenttothe Vice PresidentforStudentServices (VPSS) [unless the
misconductinvolves academic dishonesty, in which case the dean will refer the student instead
to the Vice President for Academic Affairs (VPAA)]

The VPSS will
e Contact the student
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e Investigate in cooperation with the instructorand the dean the allegations of the student’s
misconduct

e Meetwiththe studentto determinethe nature of the violation and seek to bring the student
into compliance with accepted classroom behaviors

If the VPSSis able to resolve the issue, he orshe will
e Note on the Student Misconduct Form that the case is closed
e Notifythe student, the dean, and the instructorthatthe case is closed
e Place the Student Misconduct Formin the student’s permanentfile

If the VPSS determines that the student is guilty of the alleged infractions, he orshe will

e Impose anappropriate penalty, including, but not limited to, the following:

o Letter of Reprimand—an officialletter stating that the student’s behavioris unbecomingto
the college community.

o Probation—an official warning that the student’s conductis aviolation of the code of
conduct. Probation can be imposed forvarying periods of time with restrictions and
behaviorguidelines as a condition of continued enrollment (e.g., referral fordrugand
alcohol abuse counseling).

o Suspension—separation of the studentfromthe collegeforadefinite period of time.

o Dismissal—separation of the student fromthe collegeforan indefinite period of time.

o Expulsion—separation of the studentfrom the college. The studentis noteligible for
readmission to the college.

The severity of the consequence for behavioral misconduct willincrease with each successive
instance of misbehavior. Particularly egregious misconduct, especially if it is criminal in
nature, may resultin more serious consequences even if it is a first offense.

e Communicate viacertified mail to the student, and viaemail to the instructorand the division
dean his or her decision, togetherwith evidence of the violation and applicable penalties.

e Thestudentwill be allowed to appeal the decision to the Student Services Committee (see
below) oracceptthe decision as stated. The student’s decision shall be made viaemail or
standard mail within five business days from notification of the decision of the VPSS. If there is
no requestforan appeal, the decision willstand and be considered final.

Disciplinary Appeals Procedure

In studentdiscipline cases, the Student Services Committee will serve as an appeals committee for
hearing studentappeals or concerns which have resulted from campus decisions orimposed rules and
regulations. Inaddition to the available members, including the one student member of the Student
Services Committee, the student whois appealing or members of the committee may invite other
students ormembers of the campus community to serve as witnesses. The appeals process is part of the
college’s due process and willbe governed by fairness, truth, and justice inits deliberation. A request for
an appeal shall be made in writingand addressed to the VPSS. The appeals processis as follows:

12. The written requestshould specify the concern(s) of the student and clearly detail the basis for
the appeal.
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13.

The VPSS will (within 10 working days) arrange fora location, seta time forthe hearing of the
appeal, and notify all parties.

14. The StudentServices Committee may uphold oraffirmthe rule(s) orregulations(s) as currently

15.

practiced, or make a recommendation to the appropriate college official or organization that
mightresultina change or exceptionto currentpolicy. Inthose cases where sanctions have
beenapplied, the Student Services Committee may affirm, dismiss, or recommend alternative
sanctionsandinformall personsinvolved.

Either party may appeal the decision of the committee tothe President of South Arkansas
Community College, whose decision will be final.

Academic Integrity Policy

Students enrolled at SouthArk are expected atall times to uphold standards of integrity. Students are
expectedto perform honestly and toworkin every way possible to eliminate academicdishonesty.
Academicdishonesty includes cheating and plagiarism, which are defined as follows:

Cheatingis an attemptto deceive the instructorin his/her effort to evaluate fairly an academic
exercise. Cheatingincludes copying another student’s homework, class work, or required
project (inwhole orin part) and/or presenting another’s work as the student’s own. Cheating
alsoincludesgiving, receiving, offering, and/or soliciting information on a quiz, test, or
examination.

Plagiarismis the copying of any published work such as books, magazines, audiovisual programs,
electronicmedia, and films or copying the theme or manuscript of anotherstudent. Itis
plagiarismwhen one uses direct quotations without propercredit orwhen one usesthe ideas of
anotherwithoutgiving proper credit. When three or more consecutive words are borrowed, the
borrowing should be recognized by the use of quotation marks and proper parenthetical and
bibliographicnotations.

If, uponinvestigation, the instructor determines that the studentis guilty of cheating or plagiarism, the
following penalties will apply:

The student will receivea penalty of nolessthan a zero onthe workin question.

The instructorwill submitaStudent Academic Misconduct Form, written report of the incident,
to the appropriate dean.

The dean will submitformto Vice President for Academic Affairs to determine disciplinary
action.

The Vice President for Academic Affairs will determine whether further disciplinary action will
be taken.

All decisions may be appealed forreviewthrough the college’s academicappeals procedure.

Class Attendance Policy

Students are expected to attend all classesin which they are enrolled. If astudentis absent from a class
session, itis the student’s responsibility to make arrangements to complete or make up any work
missed. No make-up work for missed classes will be allowed without the approval of the instructor.
Students who enroll late must assume all responsibility for work missed. Classes notattended asaresult
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of late enrollment may be counted toward excessive absences. Students not attending the entire class
period may be counted absent forthat period.

An instructor may drop students with a grade of “WE” if students have been absentforan excessive
number of days. Warning letters will be sent to the students advising them of the consequences of
nonattendance and urgingthemto contact theirinstructorsimmediately.

Excessive absences are defined as follows:

Regular Semester

Courseswhichmeetonceaweek ..o, 2 absences

Coursesthatmeettwice perweek.......cccccveeeeeeeeieeviiiieee e, 3 absences

Coursesthat meetfourtimesperweek.........ccveeiiiiiiieiiiiiiieecnnnnnn.. 5 absences
Summer Session

Coursesthatmeet fourtimes perweekin a five week session.......... 3 absences

Courses which meettwo evenings perweekina 10 weeksession ....3 absences

Students enrolledin special programs orindividualized instruction should contact their program
director/instructor regarding specificattendance requirements forthe program/course.

Some of the selective-admission, health-science programs have specific criteriaregarding attendance.
Students are encouraged to referto program policiesin these matters.

Jury Duty/Military/Official School Function

Scheduled absences are those that occur due to college-related activities oras a result of summons to
jury duty or military duty. Classes missed as a result of scheduled absences will not be counted as
excessiveabsencesif the instructoris notified and provided documentation priorto the absence(s).
Make-up work for scheduled absences will be at the discretion of the instructor. Inall instances,
documentation must be provided to the instructor within 24 hours of receipt. Documentation should
come from an appropriate party on letterhead or other official stationery with asignature and contact
information. Documentation should list the corresponding dates of the leave.

Medical leave

For medical-related absences, documentation mustinclude written notice from the treating medical
professional documenting time needed off related to medical reasons and time student may resume
classes. The medical reason does not need to be listed on the documentation; the documentation must
include only thatthere isa medical reason, the amount of time the student needs to be absent,and the
time the student should be able to returnto classes. Students who elect to work at home while on
excused leave must meet with theirinstructors to make arrangements to do so. Working on coursework
while on medical leaveis nota requirementbut can be requested by students. If students request that
they be allowed towork at home while onan excused leave, the instructor will make every reasonable
effortto ensure thatthe studentisable todo so.

For students who have a medical condition necessitating time off oraccommodation:
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1) They may work at home on assignments if they choose to if on medical leave approved by amedical
professional

2) Receive appropriate accommodations related to coursework (i.e., excuse from labs with potentially
harmful chemicals, have alargerdesk, etc.)

3) Resume theirstudies where they left off once they returnto classes

4) Be allowed to make up any missed work related to medical leave

5) Receive incompletes on theirtranscripts until coursework is completed, according to the incomplete
grade contract

6) Be given areasonable time frame in which to complete missed coursework

Scheduled Absences

Scheduled absences are those that occur as a result of college -related activities or summons to jury duty
or military duty. Classes missed as aresult of scheduled absences will not be counted as excessive
absencesifthe instructoris notified and provided documentation priorto the absence(s). Makeup work
for scheduled absences will be at the discretion of the instructor.

Early Alert System

In an effortto ensure student retention and success, SouthArk employs an early alert system to identify
and support at-risk students as soon as possible inagiven semester. The intent of early alertisto
provide assistance while there is still timeto address behaviors orissues that have the potential of
preventing students from completing their courses and degree plans.

The early alert systemrelies on faculty to report studentsin their classes who are struggling with
attendance, engagement, conduct, and/oracademicperformance. Throughout the semester, beginning
with the first week of classes, faculty members willreport through the early alert system in MyCampus
to the Director of Student Advising Coaches any students about whomthey have these concerns. The
Director of Student Advising Coaches will refer studentsto theirappropriate student advising coach,
who will then consult with the faculty making the referrals, if necessary, before attempting to contact
the students by email, phone calls, letters, and/or, in some cases, visits to the classroom.

Studentsreferred through the early alert system are encouraged to take advantage of campus resources
such as tutuoringorcounseling, and increased communication with instructions. Once the student
advising coach has reached the referred student, the coach will update the early alert system so that the
instructoris keptinformed of the progressinresolvingissues.

Withdrawal for Excessive Absences

Instructors initiate a withdrawal for excessive absences by notifying the student with an email that
states the student has excessive absencesin aclass. The email also notifies the student of the
consequences of not attending class and urges him/herto contact his/herinstructorimmediately. Ifthe
studentdoes not contact his/herinstructor within one week, the instructor may notify the Dean of
EnrollmentServices thatthe studentisto be withdrawn from the class because of excessive absences
and isto be assigned a grade of “WE” in accordance with SouthArk’s attendance policy. The instructor
may notreadmit students who have been dropped from class because of excessive absencesto class.
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Other Student Services

Learning Center

The Learning Center houses twenty-four (24) computers that provide access to the Internet, required
course software packages, and printers. Free one-to-one and small-group tutoring from either
professionalorpeertutorsisalsoavailable. The Learning Center’s staff are also able to assist students
with manyin-house computer programs and technical processes. Students may use the Learning
Center’s computers and programs to prepare papers, complete assignments, and print documents.

Appointments are strongly encouraged if astudent wants to meet with atutor. Walk-insfortutoringare
welcome on a first-come, first-served basis. The Learning Centeris located on the second floor of
SouthArk’s Student Center, room 220. Call (870) 864-7196 or email tutoring@southark.edu to make a
tutoring appointment. The Learning Centeris open six days aweek while fall and spring semestersare in
session. Holiday and summerhoursvary. The Learning Center

ID Cards for Students

Studentidentification (ID) cards are issued to all students who are enrolled at SouthArk. Students are
requiredto have a valid semester stickeronthe ID card as proof of currentenrollment. The first student
ID card and all validation stickers are free. Each replacement ID card costs $8.00, whichis payableinthe
Bookstore. StudentID card shouldbe visible atall times while the studentis on campus. ThisID card
alsoservesasthe student’s Library card. Both the student D card and validation stickers are issued at
the Learning Center.

Parking Decals for Students

All students may obtain afree parking decal fromthe Learning Center. Everystudentis encouragedto
have a parking decal on theirvehicle while on campus. These decals should be clearly displayed onthe
back left side window of the vehicle.

Testing Center

The Testing Center provides courtesy testing by administering and proctoring avariety of course exams,
placement, and certification exams. The Testing Centeris certified underthe professional standards
and guidelines of NCTA (National College Testing Association). Most of the course exams administered
include SouthArk instructor’s make-up exams, distance learning exams, and exams from other higher
education institutions in both paper/pencil and Internet-based formats. The placementexamsinclude
Accuplacer, ATITEAS (Test of Essential AcademicSkills) for Allied Health. In addition, the Testing Center
isan authorized site forseveral testing certification companiessuch as Educational Testing Service (ETS),
National Healthcare Association (NHA), Certiport, the College Board, Pearson Vue, National League of
Nursing, and ACT WorkKeys. Other placement and certification exams are beingadded, as needed.

The Testing Centerislocated on the second floor of SouthArk’s Student Center, room 220. Call (870)
864-7196 or email testing@southark.edu to make a testing appointment. The Testing Centeris open six
(6) days a week while fall and spring semesters are in session. Holiday and summerhoursvary. The

Testing Center
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Library

The library, located on West Campus, provides supportand resources necessary for studentlearning.
The library offers traditional services forresearch and life-longlearning: including over 38,000 volumes
inthe general andreference collections, nearly 1,000 multimediaitems, print periodicals, databases,
ebooks, interlibrary loans, and study areas. The student D card is used as the library card when
validated with acurrentID sticker. The libraryisopento the public. The library provides the same
servicestostudentsenrolledin distance education courses as for on-site students. The library staff will
answerreference questions submitted by telephone oremail. If possible, distance education students
shouldvisitthe libraryin personto take full advantage of its materials and services.

Operational hours: Monday—-Thursday 7:30am—6pm, Friday till noon, Sunday 1:00pm-5:00pm during the
springand fall semesters. Formore information, please call (870) 864-7115. Visitthe library onthe web

site, The Library.

Bookstore

The Bookstore islocated on the first floor of the SouthArk Student Center on the West Campus. The
bookstore stocks and sells new and used copies of the textbooks required orrecommended for classes —
many of these books are also available as one-semesterrentals. The bookstore also stocks and sells
workbooks, lab kits, access codes and otheritems required for SouthArk courses. In addition to
textbooks and class-specificsupplies, the bookstore also stocks general school supplies, laptops, tablets,
t-shirts, hoodies, shorts, hats, office supplies, book bags, backpacks, snacks/candy, sodas, and various
electronicaccessories. Cash, check, Visa, MasterCard, Discover, and American Express are accepted for
all purchases.

Used book buy-backs are held at the end of the fall, spring, and second summer terms during the week
of exams, when the Bookstore pays cash forused books that are goingto be requiredinthe following
semester. Students can contact the Bookstore at (870) 864-7163 or visitthe bookstore onthe SouthArk
web site under Student Services, and then under the Bookstore. This site lists the books and specific
suppliesrequired foreach class offered during the current semester.

The Bookstore also functions as the College’s Cashier’s Office, where they accept payment forall
registrationfees, fines, etc. due SouthArk; they disburse work-study checks and financial aid refund
checks; and they serve as the main West Campus depository forlost-and-found items.

Bookstore hours are from 8:00 a.m until 5:30 p.m. Monday through Thursday and 8:00 a.m. until noon
on Fridays.

Campus Distribution of Literature

Individuals or groups may not distribute or solicit on campus without permission fromthe Vice President
for Student Services. All notices must be approved for posting by the VPSS office, located on the second
floor of the Student Center, Room 262. Unauthorized notices will be removed; unauthorized solicitors
will be asked to leave the campus. For more information contact the Vice President for Student Services
at (870) 875-7262.
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Arkansas College and Career Coach Program

The Arkansas College and Career Coach Program is a program funded through the Career and Technical
Education Special Projects office of the Arkansas Department of Career Education. The College and
CareerCoach Programis designed to motivate and support Arkansas students and adults to achieve
theirgoalsas it relatesto college and career planning through intensive hands-on, programs and
services. College and Career Coaches work with studentsin the 7th — 12th grade. In the middle and high
schools, Career Coaches workin partnership with the Career Orientation Instructors and School
Counselorsto assist with the developmentand revision college and career plans fortheir students. The
Arkansas Career Coach program provides assistance and information forresourcesin the areas of:
academictutoring, career counseling, college preparation and admission, financialaid guidance,
mentoring, and othersupports necessary for post-secondary education/training access, retention, and
success. SouthArk’s Career coaches serve Bradley County through Warren school district, Chicot County
through Dermottand Lakeside (Lake Village) school districts, and Union County through El Dorado,
Parkers Chapel, Strong-Huttig, and Smackover-Norphlet school districts

Those interested should contact Tim Johnson, Director of Career Services, at (870) 864-8421 or email
TRJohnson@southark.edu. He islocated in the Student Center on the second floor of the El Dorado
Conference Center.

Secondary Technical Center

Through a consortium of secondary school districts, Union County high school students may pursue a
program of technical skills studies on the SouthArk campus. SouthArk offers aminimum of six
career/technical programs to qualified high school students. Students may receive, not only high s chool
credits for course completion, but college credit, as well. Questions regarding the course offerings
application process, and student eligibility should be directed to the Dean of Careerand Technical
Education at (870) 864-7110.

High School to College Transition

The SouthArk Early College Start Programis an opportunity for high school students to enrollin college
coursesto enhance their high school education and accelerate their postsecondary education. High
school students who are seniors, juniors, or exceptional 10th graders may participate in the Early
College Start Program. There are two main ways a student may participate inthe Early College Start
Program: concurrentenrollmentand dual enrollment.

Concurrentenrollment refers to high-school students enrollingin college-credit courses on their high-
school campuses. When successfully completed, these courses earn students college creditand also
satisfy high school graduation requirements.

Dual enrollment refersto high-school students enrollingin college-credit courses offered at SouthArk

outside of the regularschool day and on SouthArk’s campus. Students may take any SouthArk course in
which they meetthe skillsand college course Pre-requisites.
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Students must meetgeneral SouthArkrequirementsto enrollin either program:
1. Complete aSouthArkapplication foradmission and an ECS form
2. Submita copy of theirhigh school transcripts, a copy of theirimmunization records, and a copy
of their ACT scores* to SouthArk
3. Paytheclassregistration fee

*If ACTscores are notavailable, or if students do not have sufficient ACT scores required for class
admittance, the COMPASS or Accuplacertest may be taken at SouthArk or, in some cases, on their
campus.

Individualsinterested in learning more about high school to college transition may visit the High
School Students page under Student Services on the SouthArk website.

Career Pathways Initiative
Career Pathways Initiative Vision — Providing student assistance in meeting educational and career
goals by removing common barriers.

The Career Pathways Initiative (CPl) is aresource that enables SouthArk to offer those who qualify free
careertrainingand college classes. In addition, the Pathways Initiative may be able to help students
overcome the barriersthat have keptthem from getting the education and training needed to obtain a
careerinstead of a job. Assistance with child care, transportation, tuition, books, and fe es may be
available tothose students who qualify.

Eligible students must
e ResideinArkansas AND
e Have dependentchildrenunderage 21 livinginyourhome (both married and single people are
eligible), AND
e Have annual family income below 250% of federal poverty level (about $61,500 annuallyfora
family of four)

Assistance with child care and transportation expenses is contingent upon the student’s meetinga
minimal work requirement. CPI staff will also assist students in applying for othersources of supportive
servicesasneeded.

Key features of CPlinclude individual assessments, careerand academiccounseling, personal
counseling, college survival skills information, academic monitoring and support (tutoring, labs), and job
placementassistance. The focusison helpingadults attain degrees, certificates, and credentials that
lead to high-demand occupations, increased wage gain, and lifelong learning. Some examples of
occupations or industries available are:

e Welding
e Phlebotomy
e LPN/RN

e PTAP/OTA/RT
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e Industrial Mechatronics

e ComputerInformation Technology
e Automotive Service Technology

e Early Childhood Education

The CPI program is an important component of Arkansas’ overall education, workforce development,
and economicdevelopment strategies. Because CPl helps to prepare studentsto enter high-demand
occupations, everyone wins. The studentis betterable to support his/herfamily, local employers have a
readily available skilled workforce, and the economy grows.

CPI staff are available to help students apply, choose classes, and get started. For more information on
CPlor to make application, contact Kathy Reaves, Director of Career Pathways, at (870) 864-8458
(Kreaves@southark.edu), or LaBreshianna Hicks at LHicks@southark.edu. They are located in the
Student Centeronthe second floor of the El Dorado Conference Center. CPl applications and handbook
are also available online from SouthArk’s website, Career Pathways.

Computer Use Policy

Computer Labs and Acceptable Use Policy
The Information Technology Department supports all of SouthArk’s computer use. Computers are
available onboththe eastand west campusesforclassroom and lab access.

Please consult the SouthArk acceptable use policy available on the website.
Computers and Acceptable Use
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Distance Learning

SouthArk offers and delivers avariety of classes online. Distance learning students share the same
admissions standards as traditional students and must follow the same process forenrollment. All
prospective distancelearning students may apply foradmission, registerfor classes, and pay tuition and
feesduringregistration. Toregisterforonline courses, students must consult with astudentadvising
coach by contacting the Office of Enroliment Services at (870) 864-7142.

The following student support services are available at adistance:

e Studentscanfill outan application online and then mail, email, orfaxinall the supporting
documents, shot records, test scores, and other transcripts.

e Oncestudents have beenadvised, they can either register themselves by MyCampus, faxin
theirrequest, orscan and email, or Student Services staff will registerthemin the Student
Center offices.

e Allstudents canwithdraw from classes by sending a fax to the Office of Enrollment Services,
which will secure the necessary signatures, orscan and email with original signature.

e Students may access degree check lists onthe website, and once completed, can fax them
to Enroliment Services for processing. Similarly, distance learning students may apply for
financial aid and access otherstudentservices, such as the Virtual Career Center, onthe
college website, www.southark.edu; or may access additional Student Services information
and policiesviathe Online Course Catalog at http://www.southark.edu/admissions-
enrollment/course-catalog.

e Thedistance learning website is an additional resource forvaluableinformation. The
website includes alist of technologies used at SouthArk, including the technical
requirements fortheiruse. While visiting the website, students can download filessuch asa
campustechnology flyer, which lists specificinformation that promotes the safe and
effective use of technology, and abest practices documentto followin orderto succeedin
an online course. Students and faculty may also visit here to schedule an appointment. The
distance learning website may be accessed at http://www.southark.edu/admissions-
enrollment/distancelearning.

Campus Technology Course Requirement

Allfirsttime SouthArk students are required to enrollinthe Campus Technology preparatory course.
This course provides an opportunity to practice usingtools related to ourinstitution’s learning
management system and other campus technologies essentialfor student successin technology-rich
courses. All online students must pass the Campus Technology course. In orderto pass Campus
Technology, students must earnan 80 percentorbetteron the final exam. Students who do not pass
the Campus Technology course will not be allowed to enroll in online courses. Students are required to
complete the Campus Technology course before the 11*" day of class. The course may be completed
fromstart to finishinlessthan three hours.

Test Proctoring for Online Courses

To maintain the integrity of courses and to deter cheating, some onlineinstructors may require students
to take testsin a proctored environment. Students who live near El Dorado will be expected to take their
testsinthe SouthArk Testing and Learning Center, where they will need to show their SouthArk photo ID
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to receive theirtest materials and sign aform in which they state that they understand, and will abide
by the testing policies. Students enrolled in online courses requiring proctored exams must make
arrangements at the beginning of the semester with theirinstructors for off-campus testing.

Students may also use Respondus Monitorasa way to have a test proctored. Students use theirown
computerand a webcam, all while completingatestin Blackboard. Once a studentlogsinto a test which
uses Respondus Monitor, they willneed to show their SouthArk photo ID to the webcam. In addition,
theirtesting environmentand audio will be recorded whilethey are taking theirtest. Ifyouare
interested in using Respondus Monitor, please contact the Distance Learning office.

A studentwho does notlive close to campus and desires to test elsewhere must notify the instructorno
laterthan two weeks afterthe first official class day so the instructor will have time toarrange fora
proctored testing site nearthe student’s home. Typically the instructor may choose a testing centeron
another college campus, ata publiclibrary, orina high school computerlab or library. Students will
needtoshow their SouthArk photo ID to the recruited proctor who will verify that the studentdid his or
herown work and followed the testing procedures prescribed by the instructor. In some cases, the
student may have to pay a proctoring fee tothe institution wherethe testis taken. Contact the
SouthArk Testingand Learning Center at (870) 864-7196 in orderto find a college approved testing
facility.

Online and Hybrid Course Attendance Policies
Faculty members at SouthArk expect students to participate in all instructional activities in the online
and hybrid courses they take for credit.

Online Attendance Policy

Students mustloginon the first day of class and submitagraded academicassignment (an assighnment
that counts toward the student’s course grade) by the 11th day class during a regular semester orduring
the equivalent of the 11th class meeting during acompressed session (summer school classes, mini-
mesters, etc.). Students who do notlogin and submitsuch an assignment by the 11th day or its
equivalentwillbe dropped fromthe course.

Studentattendance inonline courses will be defined as active participation, which will be characterized

by the student’s timely submission of graded academicassignments. A studentis expected to complete

all such assignments by the appropriate due date. Failure to submitthree graded academicassignments
may triggeran Excessive Absence Notice, aform that positions the instructorto drop studentsin breach
of the policyif they donot improve their participation.

Hybrid Attendance Policy

Hybrid courses have classroom and online attendance requirements. Student attendancein hybrid
courses will be defined as active participation, which will be characterized by attending class and the
student’s timely submission of graded academicassignments. Students enrolled ina hybrid course wi ll
meetwiththeirinstructoron the first day of the class. The syllabus shouldinclude the dates that
studentsare required to be on campus. Failure to submit three graded academicassignments or missing
three classes may triggeran Excessive Absence Notice.

Departments and programs governed by accreditation or certification standards may have different
attendance policies. Instructors may further refine theserequirements tofita particular course. Such
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additional requirements should be clearly stated in the syllabus and should not contradict the onlineor
hybrid attendance policies stated above.

Helpful Resources for Online Students

E- Learning Innovations Helpdesk: Students having technical difficulties with Blackboard should contact
the E-Learning Innovations Helpdesk. Go to http://onlinecoursesupport.com/southark to find
information on how to send E-Learning Innovations Helpdesk an email 24 hours a day, 7 days a week, or
call or chat withtechnical support Monday through Friday during the hoursof9 a.m.to 9 p.m.

General Information

Food Service

SouthArk contracts with Valley Services to coordinate all food service on campus, within the Conference
Center, and at the SouthArk Bistro. Vending machines are also located on campus. Food and drink are
not allowed in computerlabs and may not be allowed in classrooms.

Parking

Parkingtags are required and available for pick-up inthe Testing and Learning Center, located on the
second floorof the student center. Parkingis availablefor all faculty, staff, and students. On East
Campus, park west of the Billy McGehee Classroom Building (MCG). On West Campus, park behind the
Administration Building (ADM), west of the Computer Technology Building or west or south of the
Health Science Center (HSC); limited parking alsois available in front of the Ben Whitfield Classroom
Building (WHT) and the lot south of the Student Center. College students and staff should NOT parkin
the grocery store lotacross from the Ben Whitfield Classroom Building; vehicles improperly parkedin
this lot may be towed at the owner’s expense. Handicapped parking areas are marked with blue lines.
Yellow linesindicateloading zones, and red lines indicate firelanes —NO PARKING!

Campus Distribution of Literature

Individuals or groups may not distribute orsolicit on campus without permission from the Vice President
for Student Services. All notices must be approved for posting by the VPSS office, located on the second
floor of the Student Center, Room 262. Unauthorized notices will be removed; unauthorized solicitors
will be asked toleave the campus. For more information contact the Vice President for Student Services.

Gymnasium

The gymnasium s located on the west campus. It has a basketball court with seating for observers as
well as weight rooms and fitness equipment. This facility is used for classes, intramurals, and college
activities but may be reserved by non-college groups with permission of the Vice President for Finance
and Administration and the Conference Center Manager. A rental Fee may be charged.

Children on Campus

In consideration of the student body and for the welfare and safety of children involved, all children
underthe age of 12 who are on campus must be attended by a parentor an adultaged 21 or older.
Students may bringtheir childrento class with them only under extraordinary circumstances and only
with the prior permission of the instructor.
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Pager and Cellular Phones on Campus
All pagers and cellular phones should be turned off whenin the classroom. Exception to this practice
must be approved by the instructor.
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Health and Student Safety

Student Insurance

The college does not provide accident or healthinsurance for students. However, the college strongly
recommends that students purchase health and/oraccidentinsurance. The college will, if possible, refer
students who wish to acquire such insurance to potential vendors.

Students who participate in clinical experience in health facilities off campus are provided liability
insurance as a condition foradmission to the clinical areas. The college will arrange for liability
insurance, and assure that all students have liability insurance before being allowed to enteraclinical
area. Contact appropriate health science program director for furtherinformation.

HIV or AIDS Virus

The college recognizes the impact of the Human Immunodeficiency Virus (HIV or AIDS Virus) on students
and employees, both inregard to the safety of the work environmentand in terms of p otential
infection. The college has established guidelines based upon prevailing medical and legal information.
SouthArk employees and students with HIV infection, AIDS, or a positive HIV antibody test, whether
symptomaticornot, will be allowed unrestricted activities aslong as they are mentally and physically
able to performtheirjob dutiesinamannerthat does not pose a health or safety riskto themselves or
to others.

Smoking and Tobacco Products
Students will followthe APM policy on the use of tobacco products that can be found here APMPolicy
2.04 Use of Tobacco Products

Weapons on Campus
Students will followthe APM policy regarding weapons on campus can be found here APM Policy 2.05

Weapons

POLICIES AND PROCEDURESFOR CAMPUS SECURITY

Policy Statement
SouthArk will comply with the Clery Act, Title IX, and the Violence against Women Act by

e maintainingadaily crime log,

e reportingcriminal statistics as well as security policies and procedures in an annual campus

safety and security report, and

e enforcingthe requirements of the Clery Act, Title IX, and the Violence Against Women Act.
When sexual/gender based misconduct occurs, SouthArk will investigate, stop, prevent, and provide
remediation as necessary to all partiesinvolved and/orthe college community at large

Rights of Members of the SouthArk Community with Regard to Sexual Misconduct

All employees, administrators, staff, visitors, and students of have aright to be free from sexual
harassment, sexual violence, and sexual discrimination. These rights mandatethateveryoneis held
responsible for behavingin a professional and lawful manneron campus. SouthArk has azero tolerance
policy forgender-based misconduct. Once any allegation of misconductis reported tothe appropriate
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official and probable cause exists, then an investigation of these allegations will take place, and
sanctions may resultif a violation of the policyis determined. The implementation of the policy against
gender-based misconductisan assurance that each violation will be investigated thoroughly and
sanctioned. The following Clery Act policies and procedures are set forth to maintain consistent
enforcement of thisactand to comply withits reporting requirements. The policies and procedures also
serve to guide faculty, staff, administrators, students, and otherinterested stakeholders in conducting
themselves accordingto the Act while on campus.

General Policies and Procedures Ensuring the Safety and Security of Campus Facilities
SouthArkis a publicinstitution of highereducation, and facilities on both east and west campuses
are opento students, faculty, administration, staff, and the general public.

SouthArkis committed to providing a safe and secure learning environment for all patrons, but
campus safety and security are dependent on cooperation among students and college
employees. Students and staff are encouraged to report criminal conduct, violations of college
policy, orsuspicious activity toany campus administrator orsecurity personneland tofile areport
promptly whenviolations occur (see procedures under Section Il. below).

Behavioral Review Team

A Behavioral Review Team (BRT) has been established to assistin dealing with situations that go
beyond basicclassroom management and presentathreatto the general safety and wellbeing of
the campus community. The BRTrepresents acampus wide, collaborative commitment to ensure
the safety of all students, staff, and faculty. Committee members serveto assess and investigate
any reported concerns fromthe campuses orlarger community and make appropriate
determinations and referrals tofacilitate student engagement and success. In pursuit of this
mission, the BRT has developed a reportingand communications system whereby potentially
dangeroussituations are more likely to be detected, addressed, and communicated to appropriate
parties before they escalate to more serious levels. Concerns should be directed to the office of
the Vice PresidentforStudent Services.

Campus Security

For the safety of employees and students, the college provides uniformed campus security officers
duringall hours that the college isin operation. Individuals who are concerned about their
immediate safety should call 911. Otherwise, they should contact campus security by phone at
(870) 864-7125, viaa redsecurity phonein select campus buildings, viaa “blue-light” emergency
phone in campus parking lots (see below), by dialing 999 from a campus phone, or by goingto the
security office (CB125W) nearthe atrium of the Whitfield Building. Students are required to report
all incidents of campus accidents or crime to Campus Security.

On-Campus Security Phones

Red security phones have beeninstalled on the West campusin the hallways of the Whitfield
classroom building, the Computer Technology Building, the El Dorado Conference and Student
Center, the library (one inthe galleryand one atthe front desk); and on the east campusin the
atrium of the Centerfor Workforce Development and in the studentlobby of the McGehee
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Building. Whenthe receiveris picked up, acall isautomatically routed to a cell phone carried by
the on-duty security officer, allowing immediate contact with security.

“Blue-light” emergency phones have beeninstalled in the following parking lots: West Campus
Main (between the Library and Computer Technology building), Health Sciences building, and
Conference and Student Center, as well as the East Campus Main parkinglot betweenthe
McGehee Classroom Building and the Workforce Development Building.

Policies and Procedures for Reporting Crimes, Accidents, and Other Incidents

Members of the SouthArk community should report criminal activity, accidents, and/or violations
of college policies to the Campus Security office in person at CB125W in the Whitfield Building or
by calling (870) 864-7125 or (800) 955-2289. Campus security personnel are on duty duringthe
normal hours of operation Monday-Thursday from 8:00 a.m.-9:00 p.m and Friday from 8:00 a.m.
to 5 p.m. Additionally, security personnel are on campus duringthe weekend when classes,
scheduled facility openings orevents are taking place. SouthArk campus community members
may also report crimesto the El Dorado Police Department (EPD) at (870) 881-4141. Ifindividuals
on campus notify EPD, they should notify Campus Security also. EPD works cooperatively with
SouthArk’s security personnel and the administration to provide prompt assistance in the event
that crime should occuron campus. Campus Security or other personnel will make immediate
contact with EPD in cases of emergency.

Filing Internal Reports: In addition to notifying Campus Security, victims of crime or witnesses to
criminal activity, accidents, orviolations of college policies also should file aformal report with the
office of Campus Security. A victim or witness can also make a confidential report to the office of
the Vice President forStudent Services (SouthArk Student Center, Room 263, (870) 864-7128 or to
a college counselorat (870) 864-7235.

Crime report forms, accident report forms, and incident report forms are availableinthe
Campus Security office, the library,and in the office of the Vice President for Student Services
on the West Campus and at the Information Desk on the east campus. For any completed report
to be official, it must be signed by Campus Security or the El Dorado Police Department.
Employees of the collegeare responsiblefor calling for outside assistance if deemed necessary.

Protecting “Whistleblowers” from Retaliation
Students are protected underthe Arkansas Whistle-Blower Act as described in the APM policy
on whistleblowers (6.12), which can be found here 6.12 Whistleblower Act

External Reporting of Crime Data
The Office of Student Services receives (either directly or from Campus Security) and records all
crime, accident, and incidentreport forms and works with the Director of Campus Security and
othercampus personnel to make appropriate reports to state and federal officials. Federal law
requires that data must be collected on the following criminal offenses: murder, sex offenses,
robbery, aggravated assault, burglary, motor 