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INTRODUCTORY INFORMATION 
 
Mission of the College 

South Arkansas Community College promotes excellence in learning, teaching, and service; 
provides lifelong educational opportunities; and serves as a cultural, intellectual, and economic 
resource for the community. 
 
Purposes of the College 
 
1. To provide an environment that fosters excellence in learning and teaching. 
2. To provide a university transfer program of high academic quality for students who plan to 

continue their education. 
3. To offer degree and certificate programs to develop or enhance occupational skills that 

prepares learners for a changing global economy. 
4. To provide developmental courses to prepare students to do college level work. 
5. To provide adult education and workforce development. 
6. To provide comprehensive student services to enhance students’ success. 
7. To promote the civic involvement, cultural life, and economic development in the 

community. 
8. To make education accessible through innovative instructional methods. 
 
Legislative Mandates for Assessment  
 
Legislation establishing the institution defined the college's educational role as "offering a 
comprehensive program designed to serve the post-secondary educational needs of its district 
and the state including specifically, but without limitation, occupational programs of varying 
types and levels of difficulty, the first two years of a baccalaureate degree, community service 
offerings, and student guidance and counseling services." 
 
The passage of laws and regulations provided impetus from the state level for the development 
of the original assessment documents.  In 1989, Act 98 required all Arkansas public institutions 
to develop a 35-hour general education core that would transfer to all other public institutions.  
The Department of Higher Education (ADHE) staff developed the guidelines for 
implementation.  Evaluation instruments were to include standardized tests and local evaluation 
measures.  Act 874 in 1993 requiring all baccalaureate degree-seeking students to take an exam 
the semester they completed 45 semester hours went into effect during the 1995 spring semester.   
 

Arkansas Assessment of General Education  

The regulations established by ADHE for implementation of the 35-hour core general education 
require outcomes assessment in each of the five areas of the core.  The Arkansas State Board of 
Higher Education has established guidelines for implementing outcomes assessment by requiring 
that students complete the CAAP, a set of standardized tests developed to test college skills.  
CAAP tests include Writing Skills, Mathematics, Reading, Science Reasoning, and Essay 
Writing and are given to students who have completed between 45 and 60 credit hours, 
excluding basic studies coursework.  No college or university student can complete more than 60 
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credits without taking the Arkansas Assessment of General Education (AAGE) test.  Those 
failing to comply will be allowed to register only for basic studies courses. 

 
Development of This Assessment Plan 
 
South Arkansas Community College’s first assessment plan began as a response to the Arkansas 
Department of Higher Education’s (ADHE) requirement that all colleges in the state develop an 
assessment process for their 35-hour general education core.  A committee of instructors who 
taught general education classes was chaired by the Vice President of Academic Affairs.  The 
committee adopted course-embedded assessment, standardized tests, and student surveys as the 
basic tools for assessing student learning and in fall of 1993 presented its plan to the faculty, 
which accepted it. 
 
At the start of the fall 1994 semester, the college President requested that the committee serve a 
new role.  They and a group of faculty members from other areas formed the College’s Student 
Outcomes Assessment Committee.  Selected faculty and staff attended ADHE seminars on 
outcomes assessment, and Phil Ballard, NCA self-study coordinator, attended assessment-related 
sessions at the 1994 NCA meeting in Chicago.  The Student Outcomes Assessment Program 
(SOAP) that resulted included program reviews mandated by the Arkansas Department of Higher 
Education (ADHE), reviews the ADHE planned to conduct on site.  After extensive work and 
planning by the committees involved and approval of the faculty on December 13, 1994, the plan 
was submitted to ADHE as well as to NCA in January of 1995; in April the Executive Director 
of the Commission on Institutions of Higher Education notified the school that the plan had been 
reviewed and approved.  As the plan was still new when the NCA consultant evaluators visited 
SouthArk in January of 1996, they wanted to see more data than what the college had 
accumulated between the time the student assessment plan was approved and the site visit.  At 
the request of the NCA visiting team, the College made a written progress report on its 
assessment plan in 1997; the NCA Commission accepted that report without the need for a return 
visit. The College had the blueprint for effective student outcomes assessment tied to the 
school’s mission statement and goals. 
 
The 1994 plan provided for direct measures of learning through course-embedded assessment, 
based on behavioral objectives at the division level.  What the implementation of the plan lacked 
was a clear mechanism for instructors to use in reporting the results of classroom-level student 
learning. The NCA expressed no misgivings about this omission in either its 1995 acceptance of 
the plan or its review of the 1997 progress report. 
 
However, the NCA consultant-evaluators who visited the college in 1996 did recommend that 
the administration appoint someone to shepherd the new student outcomes assessment plan. 
Perhaps because of changes in the college’s administration over the next three years—an interim 
president, a  new president, and a series of academic vice presidents—no one was assigned the 
responsibility of organizing data and tracking progress.  The faculty and program assessment 
activities and processes described in the assessment plan continued as a necessary part of the 
College’s teaching and learning, but for several years no one compiled and published the results 
of student outcomes evaluations. 
The problem was complicated in 1998 when the new president wanted the College community to 
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streamline SouthArk’s mission and reconsider the goals statements, a positive step for the 
school.  She scheduled a workshop led by the League for Innovation staff to rewrite the very 
statements on which the student outcomes assessment plan and the College’s strategic planning 
process were based.  The College adopted these new mission documents, but in the absence of 
someone to take the lead in revising the assessment plan to reflect the new mission 
statement/goals, the College’s assessment plan no longer matched the school’s goals.  As the 
new goals did not represent a dramatic change in the school’s direction, it would have been 
relatively simple to coordinate the wording of the two had someone been given that task. 
 
In spring 2001 Phil Ballard, serving as division chair of what was then called the 
Humanities/Social Sciences division, collected the assessment data that had been accumulating 
and prepared reports on the preceding three years:  1997-1998, 1998-1999, and 1999-2000.  
These reports were compiled and presented to the Academic Standards Committee (the acting 
Assessment Committee), approved, and presented to the faculty.  Still, no one was given 
continuing responsibility for administering the assessment plan. 
 
Later in 2001 the newly appointed VPAA assigned the on-going responsibility for preparing and 
publishing annual assessment reports to two instructors.  Each received a single course load 
reduction in exchange for completing the 2000-2001 Student Outcomes Assessment report.  
They faced several problems.  First, they could not devote large amounts of time to the job since 
they were each given only a one-class reduction and continued to teach their other classes in 
addition to working on assessment. Second, communication and exchange of information were 
complicated by the frequent changes in administrative structure, committee structure, and 
departmental structure.  During these alterations and restructurings, parts of the assessment plan 
got sidetracked.  Furthermore, in the high turnover, no one determined who was responsible for 
providing data after someone else left. Finally, ADHE found itself unable to complete the 
program evaluations it had committed to do statewide, evaluations that were part of the original 
plan. 
 
The two people assigned to assessment were to evaluate the existing plan, asked the Assessment 
Committee to get rid of obsolete objectives, make sure the plan meshed with the new mission 
statements, and add programs and objectives not originally included.  They attended assessment 
workshops at the NCA conference. They collected data from the Admissions Office, graduate 
and employer surveys, Student Support Services, Allied Health program directors, financial aid 
and institutional research, and, when possible, department heads.  Parts of the reports were left 
incomplete because ADHE failed to collect data, the objectives no longer applied, or the 
requested information was no longer available.  To address these and other issues, an ad hoc 
assessment committee was formed and approved by the faculty.  The committee met three times, 
but accomplished little.  The two faculty members authored three reports—2000-01, 2001-02, 
and 2002-03—and presented their findings at end-of-the-year faculty meetings.  The 2002-2003 
report, however, was never finished because the computers could not read the surveys.  The 
person trained to operate the new program had left, and no one knew how to extract the 
information. 
 
SouthArk’s new administration, committed to strengthening the school as a learning-centered 
institution, felt a sense of urgency in formalizing a new plan and working toward data-based 
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decision-making and planning campus-wide.  In 2004 the VPAA replaced the two faculty 
members with a standing Assessment Committee, the Assistant Director for the Learning Center 
was appointed as the chair, and eventually 60 percent of her contract was assigned to student 
outcomes assessment.  A new Institutional Research Director was hired, a position formerly held 
by the Director of Financial Aid in addition to his/her other duties.  The VPAA, the College’s 
new president, an English instructor representing the faculty, and the Coordinator of Student 
Outcome Assessments attended the Higher Learning Commission workshop on assessment in 
fall 2005.  With the cooperation of the faculty, division and program goals have been revised and 
approved, faculty members have revised syllabi, and faculty members have turned in evidence of 
how objectives are being evaluated for one or more of their courses.  The VPAA and 
Coordinator of Student Outcome Assessments are working with the school’s NLC assessment 
liaison to assure that the plan meets standards. 
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STUDENT OUTCOMES ASSESSMENT PLAN 
February 2006 

 
Introduction 
 
Faculty at South Arkansas Community College understand that evaluation and assessment of 
learning and curriculum are essential to meeting the needs of learners.  They also understand that 
improvement of educational services is essential to maintaining academic quality and that 
assessment is an important function of planning.   
 
The goals of student learning assessment are to review and document learning continually at the 
course, program, and institutional levels and to create conversations about student achievement 
and improving learning.  Though the College already provides educational services, it wants to 
improve them through the assessment of learning.  To achieve its assessment goals, the College 
will need to collect data and use that data to make changes in curriculum.  Student outcomes 
assessment at South Arkansas Community College is tied directly to the institution’s mission and 
purposes, 2, 3, 4 and 7 which address the college's commitment to learning as well as value 
statements 1, Excellence in Education, and 6, Commitment to Accountability, which states, “We 
are committed to continuous evaluation of our institution to address the needs of the present and 
meet the challenges of the future.” 
 
Assessment Plan Structure 
 
The custodians of this assessment plan are the members of the Assessment Committee led by the 
Student Learning Assessment Coordinator.  It is the responsibility of the Committee to 
implement the assessment plan, to evaluate its success, and make the information collected 
available to students, employees, and the community.  In addition, the Committee members must 
be leaders in fostering conversations about learning and in providing assessment data and 
recommendations to anyone making decisions at the course, program, and institutional levels.  
Faculty members are responsible for assessing outcomes at the course and program levels.  The 
assessment program is student-centered because assessment starts with the student and then 
loops back to the faculty when data are analyzed.  The current plan expands on the assessment of 
learning at the classroom level and makes everyone on campus more accountable for learning.  
 
Assessment Committee Members 
 

Ms. Jennifer Baine   Ms. Mary Pat Cook   Mr. Henry Culbreth  
 Mr. Dean Inman   Dr. Carolyn Langston  Ms. Casey Martin 
 Ms. Cynthia Meyer  Dr. Jennifer Parks  Dr. Tom Quinn  

Ms. Heather Rowe  Mr. Karsten Tidwell  Dr. Thomas Young 
Ms. Sandra Pugh 

 
As admissions testing and placement in developmental courses are mandated by state law, they 
are not included in the assessment plan.  The College catalogue explains the process, the scores, 
and the placement.  
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The College will use multiple processes to measure learning in general education.  They include 
(1) embedded assessments at the course level collected by faculty, (2) information from the 
nationally normed CAAP tests, and (3) indirect measures of learning found in the plan to assess 
institutional effectiveness.   
 
Though student outcomes assessment and institutional assessment are closely related, the 
Assessment Coordinator will collect and distribute data from the former and the Director of 
Institutional Research will implement the assessment of institutional effectiveness. A chart 
outlining the basics of the plan is included in the appendix.  Much of the information collected 
for institutional effectiveness provides indirect measures of student learning.  The College will 
use the results of both to assess academic achievement.  
 
Tools to Assess Learning 
 
1. Course-embedded assessments will be used to evaluate student performance in each course of 

each program. All syllabi will list the program learner outcomes for their courses as well as 
the College’s mission statement.  The outcomes are also included in Appendix 3 of this 
document.  After being assigned specific learner outcomes each semester, faculty will identify 
methods of assessing them and provide a report at the end of each semester stating the 
assessment method, any changes made in assessment and/or instruction, as well as the results 
of those changes.  Faculty are expected to use a standardized report form to identify the 
assessment tools they will use to measure learning and provide an analysis of the results (see 
Appendix 1).  Not all outcomes will be assessed during any one semester, nor will all faculty 
be assessing outcomes at any given time.  

 
2. Surveys and end-of-course evaluations eliciting graduate and employer opinions will be used 

to collect additional data about occupational programs for assessment, a component that is 
also part of the plan to assess institutional effectiveness.  The content of these surveys will be 
based on outcomes developed at the program level and on the outcomes developed for general 
education and basic studies. The Director of Institutional Research in cooperation with the 
program coordinators and division chairs will conduct the surveys.  For evaluation of 
occupational programs, students will get surveys the semester they complete their program of 
study and again after graduation when they are on the job, approximately six months to one 
year after placement.  At the same time, their employers will get surveys to evaluate employee 
performance. This information will become part of an assessment report (see the chart of 
institutional effectiveness plans found in Appendix 2). 

 
3. Standardized tests will be used to evaluate outcomes in General Education and Basic Studies 

programs.  The Collegiate Assessment of Academic Performance (CAAP) will be used for 
general and transfer education in accordance with published ADHE requirements.  The 
Director of Institutional Research will request an item analysis of the test results to help 
identify needed changes in general education courses.  

 
4. Evaluations from external agencies and the results of licensing examinations for specific 

programs will also be a part of the assessment process.  The Information and Business 
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Technology, Allied Health, and Trade and Industry divisions developed a seven-year 
rotational program review process in fall 2005.  The occupational programs accredited by 
external agencies will be reviewed on their appropriate schedule. The program coordinators 
and division chairs will lead this effort and report information to the Director of Institutional 
Research and the Assessment Coordinator. 

 
Evaluation of the Assessment Plan  
 
The Assessment Committee has evaluated and approved the revisions in this student outcomes 
assessment plan.  However, this committee will meet at least once per year to continue to 
evaluate the plan.   
 
Assessment Committee Goals 
 
The South Arkansas Community College Student Outcomes Assessment Plan has five major 
goals: 
 

1. To provide leadership, direction, and training for faculty and to encourage the 
development of effective assessment activities for the classroom.  

2. To enable faculty to collect, analyze, and document patterns of evidence that demonstrate 
strengths and weaknesses of the assessment activities used in the classroom. 

3. To insure the data collected by the faculty are used to improve student learning. 
4. To channel classroom assessment results into program improvements. 
5. To provide the faculty, administration, students, and community with assessment results 

for institutional improvement. 
 
More detail for these goals is included in the charts below.   
 
1. To provide leadership, direction, and training to faculty with regard to the Student 

Outcomes Assessment Plan and encourage the development of appropriate assessment 
activities in the classroom. 

 
Activity Description Cycle/Target 

Date 
Cost of 

Implementation 
Responsibility 

Assessment 
Committee 
awards and 
recognition 

Awards will be given to instructors 
for participating in assessment 
activities to increase their knowledge 
of the topic. 

Ongoing $500/yr 
pending budget 

availability 

Coordinator 

Assessment 
Committee 
education 

Assessment Committee members 
will attend assessment 
workshops/conferences.  

Ongoing $2000/yr Coordinator 

 In-service 
speakers.   

Assessment Committee will sponsor 
assessment workshops implement 
the Assessment Plan.  

Every In-
Service/2004 – 
Ongoing 

___ 
Coordinator 

In-service 
speakers  

The Assessment Committee will 
arrange for in-service speakers on 
assessment. 

Fall 2005/ 
Ongoing 

$1000/yr Assessment 
Committee/ 
Coordinator 

Assessment 
plan evaluation 

Committee will review the plan 
structure and committee activities. 

Ongoing 
___ 

Coordinator 
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Assessment 
website 

The Assessment Coordinator will 
host a site on the college website 
with helpful information and new 
assessment ideas. 

Summer 2006 

___ 

Coordinator 

Coordination 
with the Pre-
College 
Committee 

The committee will review the 
admissions testing process and 
gather evaluation data from the Pre 
College committee. 

Ongoing 

___ 

Committee 

Faculty 
Assessment 
Handbook 

The Assessment Committee will 
develop a handbook for the faculty 
to assist them in the course-level 
Student Learning Assessment Plan. 

2006 Costs absorbed in 
program budgets 

Assessment 
Committee 

Faculty mini-
grants 

Faculty can apply for mini-grants to 
implement innovative assessment 
activities. 

Fall 2006 From strategic 
planning budget 

Coordinator 

 
 
2. To enable faculty to collect, analyze, and document patterns of evidence that 

demonstrate strength and weaknesses of the assessment activities used in the classroom. 
 

Activity Description Cycle/Target 
Date 

Cost of 
Implementation 

Responsibility 

Develop course-
level assessment 
report form 

Enable faculty to evaluate one 
classroom assessment activity per 
semester. 

Initial form 
created Fall 
2004 to be 
revised 

___ 

Coordinator 

Develop and 
update student 
outcomes matrix 
by program 

Enable the Coordinator to evaluate 
courses and outcomes and assign 
outcomes for assessment. 

Ongoing 

___ 

Coordinator 

Establish course-
embedded 
assessments  

Identify courses and develop course- 
embedded assessments to measure 
General Education student learning 
outcomes. 

Ongoing 

___ 

Faculty 

Review 
Admissions 
processes 

Analyze current admission steps and 
identify procedures to document 
learning. 

Yearly 
___ 

Pre-College 
Committee 

Review current 
Student Learning 
Assessment Plan 

Analyze current plan and make 
recommendations for change. 

Yearly 
___ 

Committee 
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3. To insure the data collected by the faculty is cycled back into their respective curricula 

to improve classroom student learning. 
 
 

Activity Description Cycle/Target 
Date 

Cost of 
Implementation 

Responsibility 

Review current 
process of 
course-level 
assessment 

Analyze the current procedures for 
cycling course-level assessment data 
into improvement of student learning. 

Ongoing 

___ 

Committee 

Maintain the 
position of 
Assessment 
Coordinator 

Oversee assessment data collection, 
compilation, analysis in course-level 
student learning, and program 
management 

Ongoing $25,000/yr 
part-time 
position 

Administrator 

Provide faculty 
support in linking 
assessment to 
academic change 

Organize and review assessment 
activities and provide in-service 
training. 

Ongoing 

___ 

Coordinator 

Provide faculty 
training budget 

Provide a budget for faculty assessment 
training at workshops/conferences. 

Once each 
semester 

$1,000/yr  Coordinator 

Provide faculty 
dedicated time to 
work on 
assessment 
activities 

Give faculty the opportunity to work on 
assessment individually, 
departmentally, and together with 
peers.  Consider an assessment day at 
the end of the semester. 

Once each 
semester 

___ 

Administrator 

 
 
4. To channel classroom assessment results into program improvement. 
 

Activity Description Cycle/Target 
Date 

Cost of 
Implementation 

Responsibility 

Enhance program 
outcomes 

Provide in-service and coursework 
designed for program coordinators to 
provide training in the program 
assessment plan 

Ongoing 

___ 

Coordinator 

Round table 
discussions  

Conduct round table discussions to 
disemminate assessment information 
collected by faculty 

Ongoing 
during in-
service  

___ 
Coordinator 

Develop a program 
review instrument 

Develop a plan to review programs 
that will include information on 
learning 

Fall 2005 
___ 

Administrator 

Coordinate 
classroom 
assessments with 
course and 
program outcomes 

Identify course-level assessments to 
measure program performance 

Ongoing 

___ 

Coordinator 

Identify indirect 
measures of 
learning collected 
by internal review. 

Collect data for the outcomes 
assessment report 

Ongoing 

___ 

Committee 
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5. To provide the faculty, administration, students, and community with assessment results 

to be used for institutional improvement. 
 

Activity Description Cycle/Target 
Date 

Cost of 
Implementation 

Responsibility 

Complete annual 
student learning 
assessment report 
(SOAR) 

Write an annual SOAR which 
includes course-level and program-
level documentation 

Yearly $250/yr Coordinator 

Establish an 
assessment website 

Host a website for faculty providing 
assessment data and new assessment 
ideas 

Fall 2006 
___ 

Coordinator 

Identify ways to 
communicate 
assessment 
processes 
effectively to the 
student body 

Hold student orientation courses, 
develop a student assessment 
handbook,  and start an assessment 
webpage 

Fall 2007 

___ 

Committee 

Identify ways to 
communicate 
assessment 
processes clearly to 
the faculty 

Develop In-service training, a faculty 
assessment handbook, and a webpage 

Ongoing 

___ 

Committee/ 
Coordinator 

Communicate 
assessment 
processes to the 
administration and 
Board of Trustees 

Provide minutes and monthly reports 
to President's Cabinet and the Board.  

Ongoing 

___ 

Committee 

 
 
Student Outcomes Assessment Report (SOAR) Schedule   
 
Each January the Assessment Committee will submit to the Planning Committee a report based 
on the data and information collected as outlined in this document.   
 

1. During in-service of spring semester, faculty will meet to identify the assessment 
information they will collect during the year.  The Assessment Coordinator will collect 
information from program coordinators and division chairs throughout the calendar year. 

2. In December, the Assessment Coordinator will compile this information and create a 
report to be presented to the Assessment Committee by the beginning of the spring 
semester. 

3. The faculty will review the previous year’s assessment report to determine what  if any 
curricular or instructional changes need to be addressed based on the information in the 
assessment report. 

4. The faculty will report to the Assessment Committee what changes need to be addressed 
in the budgeting process. 

5. The Assessment Committee will evaluate the submitted information and make 
recommendations to the Planning Committee before February 15th. 

6. The Planning Committee will incorporate the information received into the annual 
operational plan and make recommendations to the President and the Cabinet for the 
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development of a new budget. 
7. The President will include assessment information in the regular monitoring reports 

required by the Board of Trustees and in the yearly budget. Once the budget is 
established, the Vice President of Academic Affairs will give budget and assessment 
information to the division chairs and faculty for implementation. 
 

Disseminating the Plan and Creating Discussions about Learning 
 
The assessment data collected by faculty and staff will be sent to the Coordinator of Assessment, 
who will assemble the data into a meaningful document.  The data collected from each program 
will be forwarded to the appropriate Vice President, Assessment Committee members, division 
chairs, program coordinators, and faculty members.  Program Coordinators will conduct faculty 
and advisory committee meetings to discuss this data. Once a year, the Coordinator of 
Assessment will present the information in a faculty meeting. This yearly report will also be 
available on the college’s website. 
 
Plan to Assess Institutional Effectiveness 
 
South Arkansas Community College has developed a plan to assess institutional effectiveness. 
As some elements of the plan to assess institutional effectiveness and student outcomes 
assessment plan overlap, the matrix of the plan to assess institutional effectiveness is included in 
the appendix 2 of this document.  Many of the measures of institutional effectiveness provide 
indirect measures of learning.  While the student outcomes assessment plan measures classroom 
and program outcomes, the plan to assess institutional effectiveness looks at  division and 
institutional outcomes such as student and employer surveys, standardized test scores (Compass, 
CAAP, GRE, etc.), transfer grade point averages, retention rates, graduation rates, and transfer 
rates.  An annual report with these figures and South Arkansas Community College’s progress 
towards established benchmarks is published every June.  
 
Selecting Outcomes to Be Measured 
 
The Coordinator of Assessment will select one outcome per semester from the list of each 
program’s learner outcomes for assessment (see Appendix 3).  The Coordinator will try to select 
at least two courses and two faculty members to assess the chosen outcome for that program.  In 
some cases only one course will be selected to evaluate an outcome and in other cases several 
courses may selected.  For example, reading outcomes may be evaluated in only one reading 
course, whereas outcomes on the application of skills may be evaluated in a number of Allied 
Health courses.  Usually a maximum of two to four classes will be selected to evaluate each 
outcome if more than one course lists that specific outcome.     
 
Course Syllabi 
 
College policy requires faculty to list program learner outcomes in each course’s syllabus.  An 
example of course syllabi is available from division chairs. 
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Appendix 1 
 

Student Learning Classroom Assessment Report 
Pre- and Post- Assessment 

 
South Arkansas Community College 

 
 
Instructor _______________________________________________________________ 
 
Course Number and Title ___________________________________________________ 
 
Semester of Assessment  Fall        Spring        Summer     20 ________ 
 
Learner Outcome(s) to be assessed _______________________________________________ 
 
___________________________________________________________________________ 
 
Part A (to be completed prior to administering the assessment) 
 
1. Briefly describe the method(s) of assessment to be used to document  learning of the 

above outcomes: 
 
 
 
 
 
 
 
 
2. What do you predict will be the results of the assessment? 
 
 
 
 
 
 
Part B (to be completed at the end of the course or end of assessment) 
 
1. To what degree did the students perform as you thought they would? 

 
Much better than expected     ________ 
Better than expected      ________ 
About what was expected      ________ 
Worse than expected      ________ 
Much worse than expected     ________ 
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2. What did you learn about your students’ learning from this activity? 

 
 
 
 
 
 
 
 

3. What changes, if any, do you plan to make to improve the quality of student learning in 
this classroom? 

 
New/improved supplemental material    ________ 
Different/improved delivery of content (e.g., more or less 
lecture, more group work)      ________ 
Changes to the assessment instrument    ________ 
Changes in expectations (e.g., amount of time needed 
to master material, time to complete assignments)  ________ 
No changes planned      ________ 
 

4. In detail, describe the improvements (as identified in #3) you plan to make. 
 
 
 
 
 
 
 
 

5. Are there any additional resources you need to facilitate these improvements? Is there 
any way the administration of Student Learning Assessment Committee could help you 
improve student learning in this classroom? 
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Appendix 2 
 

Measures of Institutional Effectiveness 
 

Program Success 
Assessment Tool Use Goal Administration Location of Results 

Academic Program Review Assess individual programs Identify programs that do not 
meet minimum standards of 
quality or cost effectiveness and 
establish schedules for resolving 
concerns. 

VPAA (every year) 
 

Academic Affairs Office 

Adult Education Annual 
Report 

Evaluate the Adult Education 
Program 

90-100% of all participants will 
achieve entry goals. 

Director/Coordinator of 
Adult Education (every 
year) 

Adult Education Office 

Collegiate Assessment of 
Academic Proficiency 
(CAAP) 

Assess general education 
program 

Average scores for SACC will be 
at or above the national average 
for two year colleges. 

Director of Institutional 
Research      
(every semester) 

Enrollment Office 

COMPASS Pre/Post Testing 
(Admissions test) 

Determine gains made by 
developmental writing and 
math courses 

80% of students will show gains 
due to taking developmental 
courses. 

Pre-test by Student 
Services  
(at time of enrollment), 
Post-test by Individual 
Instructors  
(every semester) 

Individual Student Records in 
Database 

GPA at transfer institution Assess how prepared students 
are for courses at four-year 
colleges 

Students who transfer will have a 
GPA that is not statistically 
different from the native students 
at the transfer institution. 

Director of Institutional 
Research (every year) 

Institutional Research Office 

Licensing Exams1 Determine how prepared 
students are to join the 
workforce in their program 
area 

Pass rates for all programs will be 
at or above the state or national 
average. 

Program Coordinators 
 (every year) 

Program Coordinator and 
Division Chair offices 

Nelson Denny Reading Test Determine gains made by 
developmental reading course 

80% of students will earn the 
necessary scores for testing out of 
developmental reading. 

The Learning Center 
(every semester) 

Assessment 
Director/Coordinator 

 
1 * Programs with an associated licensing exam include Licensed Practical Nursing, Resident Nursing, Radiologic Technology, Occupational Therapy Assistant,   
Physical Therapy Assistant, Medical Lab Technology, Emergency Medical Technology, Welding, and Network Security Technology. 
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Institutional Success 
Assessment Tool Use Goal Administration Location of Results 

Employer Assessment of 
Student Skills 

Determine employers 
satisfaction with the 
preparation of graduates 

The average rating of each 
graduate’s skills will be 4 out 
of 5 or higher. 

Director of Institutional 
Research and Program 
Coordinators will administer an 
employer satisfaction survey 
(every year) 

Institutional Research Office 

Faculty Review2 Monitor quality of teaching All faculty will have an 
average score of 3.5 or better 
(on a 5 point scale) on course 
evaluations. 

Division Chairs and Director of 
Institutional Research  
(every year) 

Division Chair Offices 

Graduate Satisfaction Survey Measure graduate 
satisfaction with their 
program and the college 

The college will receive an 
overall average rating of 4 out 
of 5 or higher for satisfaction 
with degree program. 

Director of Institutional 
Research (May and December) 

Institutional Research Office 

Graduation Rates Determine the percentage of 
students who graduate 

Increase graduation rates by 
5% over the next five years. 

Calculated by Institutional 
Research Office using database 
information  
(every year) 

Annual Fact Book 

Placement Rate in the 
Workforce 

Determine how many of our 
graduates are employed in 
their fields 

Increase the percentage of 
students who are employed in 
their field by 5% over the next 
5 years. 

Director of Institutional 
Research and Program 
Coordinators will administer 
this survey one year prior to 
graduation (every year) 

Institutional Research Office 

Retention Rates Determine the percentage of 
first-time entering students 
who reenroll the following 
year re-enroll 

Increase retention by 5% over 
the next five years. 

Calculated by Institutional 
Research Office using database 
information  
(every year) 

Annual Fact Book 

Student Satisfaction Survey Measure student satisfaction 
with the college 

The college will receive an 
overall average rating of 4 out 
of 5 for satisfaction with 
services. 

Director of Institutional 
Research (every spring 
semester) 

Institutional Research Office 

Transfer Rates Determine the percentage of 
students who transfer to four 
year colleges 

Increase transfer rates. Calculated by Institutional 
Research Office using Student 
Tracking Software (every year) 

Annual Fact Book 
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2Faculty Review is a three-part process that includes a review by peer faculty, a review by the division chair, and a review by the 
students in the form of end of course evaluations. 
 
 
 
 

Assessment Tool Use Goal Administration Location of Results 
Board of Trustees Satisfaction 
Survey 

Measure board satisfaction 
with the college 

The college will receive an 
overall average rating of 4 out 
of 5 or higher for satisfaction 
with operation. 

Director of Institutional 
Research  
(every other year) 

Institutional Research Office 

Community Satisfaction Survey Measure community 
satisfaction of SACC’s 
offerings and reputation  

The college will receive an 
overall average rating of 4 out 
of 5 or higher for satisfaction 
with services. 

Coordinator of Institutional 
Research 
 (every other year) 

Institutional Research Office 

Faculty, Staff and Administration 
Satisfaction Survey 

Measure staff satisfaction 
with the college 

The college will receive an 
overall average rating of 4 out 
of 5 or higher for satisfaction 
with operation. 

Director of Institutional 
Research   
(every other year) 

Institutional Research Office 
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Appendix 3 

 
 
 
 
 
 
 

Program Learner Outcomes and Program Courses 
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Accounting 
(Technical Certificate) 
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Learner Outcomes     

1. Analyze transactions into the debit and credit components, record the entries in a 
journal, and post the entries to the general ledger. 

 
√ √  √ 

2. Analyze and prepare financial statements for a sole proprietorship, a partnership, 
and a corporation. 

 
√ √ √ √ 

3. Calculate the equivalent units, cost per equivalent unit, and the cost of units 
completed in a process cost system. 

 
 √   

4. Prepare management reports to calculate the contribution margin, margin of 
safety, and operating leverage. 

 
 √   

5. Calculate financial ratios and analyze the solvency and profitability of a 
corporation 

 √ √ √ 

6. Prepare a statement of cash flows using the indirect method. 
 

 √  √ 

7. Use the perpetual method of inventory accounting to calculate the cost of the 
ending inventory using fifo, lifo, and average cost. 

 
√   √ 

8. Use straight line and declining balance depreciation to calculate the current 
depreciation, the accumulated depreciation, and the book value of fixed assets. 

 
√   √ 
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Administrative Assistant Technology 
(Certificate of Proficiency, Technical Certificate, AAS) 
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Learner Outcomes        

1. Key a designated number of words per minute with a 
minimum stated number of errors. 

 
  √ √    

2. Attractively construct and format basic office documents 
such as memorandums, letters, and business reports. 

 
√  √ √   √ 

3. Communicate orally in a classroom presentation and to 
write business letters which demonstrate mail ability and 
proper grammar according to business principles. 

 

√     √  

4. Construct a resume and cover letter that will best 
represent educational skills and work experiences. 

 
     √ √ 

5. Work in a team setting and organize and conduct a 
business meeting in a professional environment. 

 
    √ √  

6. Organize time by writing a daily priority list, performing 
most important work first, organizing work spaces, and 
demonstrating the effective use of the proper software to 
accomplish the tasks. 

 

√    √ √  

7. Relate to a multicultural business environment by listing 
cultural differences and similarities. 

 
     √  

8. Demonstrate knowledge of basic accounting functions by 
working problems in specific areas. 

 
 √      

9. Be able to use office technology to solve problems. 
 √    √  √ 
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Associate of Arts in General Education 
(with specific transfer options) 
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Learner Outcomes            
1. Synthesize information, formulate ideas, and define perspectives clearly 

and logically in both written and/or oral form. 
 

√ √ √  √ √   √   

2. Define and use appropriate and relevant terms, rules, formulas, concepts, 
symbols, and/or technology. 

 
√ √  √ √ √ √ √ √ √ √ 

3. Gather and evaluate resource materials, shape them into cogent 
presentations, and document them correctly. 

 
√ √ √  √   √ √   

4. Understand and explain concepts of human behavior and biology; the 
natural environment; and/or the historical and aesthetic achievements 
arising from culture and heritage. 

 

 √   √ √ √  √ √  

5. Apply the knowledge of current information and technology to be 
healthy, productive, and effective in the ever-changing political, cultural, 
and social world. 

 

   √ √ √ √   √  

6. Analyze the multicultural and ethical issues that affect the modern world 
and compare them with one’s own values, and describe one’s role in the 
expanding global community. 

 

       √    

7. Demonstrate critical thinking skills and logical problem solving. 
 √  √   √ √  √  √ 

8. Evaluate, interpret, create and/or perform works in the arts. 
 √ √          

9. Demonstrate literal, interpretive, and applied levels of comprehension of 
written and/or oral language. 

 
√ √ √         

10. Acquire and apply oral, aural, physical, laboratory, and written skills 
appropriate to each field of study. 

 
  √ √     √ √ √ 
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Associate of Arts in General Education – cont. 
(with specific transfer options) 
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Learner Outcomes            
1. Synthesize information, formulate ideas, and define perspectives 

clearly and logically in both written and/or oral form. 
 

√       √    

2. Define and use appropriate and relevant terms, rules, formulas, 
concepts, symbols, and/or technology. 
 

 √ √ √ √ √ √  √ √ √ 

3. Gather and evaluate resource materials, shape them into cogent 
presentations, and document them correctly. 
 

√    √       

4. Understand and explain concepts of human behavior and biology; the 
natural environment; and/or the historical and aesthetic achievements 
arising from culture and heritage. 
 

 √   √ √   √   

5. Apply the knowledge of current information and technology to be 
healthy, productive, and effective in the ever-changing political, 
cultural, and social world. 
 

√  √       √  

6. Analyze the multicultural and ethical issues that affect the modern 
world and compare them with one’s own values, and describe one’s 
role in the expanding global community. 
 

√ √   √ √    √  

7. Demonstrate critical thinking skills and logical problem solving. 
   √ √   √ √   √ 

8. Evaluate, interpret, create and/or perform works in the arts. 
     √ √   √   

9. Demonstrate literal, interpretive, and applied levels of comprehension 
of written and/or oral language. 
 

√     √   √ √  

10. Acquire and apply oral, aural, physical, laboratory, and written skills 
appropriate to each field of study. 
 

   √ √ √    √  
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Associate of Arts in Teaching Degree 
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Learner Outcomes      
1. Demonstrate understanding of the diversity of human behavior and/or the cultural achievements 

emerging from one’s history by creating a portfolio using Standard English.   √   

2. Develop a possible solution to an observed or established situation in an oral or written format. 
    √ √ 

3. Plan to continue their education through reading and the expression of ideas by establishing 
pursuing long term educational goals. 

 
√ √    

4. Define and use appropriate and relevant terms, rules, formulas, concepts, symbols, and technology. 
  √ √ √ 

5. Gather and evaluate resource materials, shape them into cognate presentations, and document them 
correctly.    √ √ 

6. Acquire and apply oral, aural, physical, laboratory and written skills appropriate to each field of 
study. √ √ √ √  
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Automotive Service Technology 
(Certificate of Proficiency, Technical Certificate, AAS) 
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Learner Outcomes                  
1. Identify and model the work habits of successful 

employees found in the occupation of choice. 
 

√ √ √               

2. Describe personal values and ethics, which apply and 
are used in occupation of choice. 

 
       √          

3. Perform skills necessary to adequately perform 
technical responsibilities of an automotive technician. 

 
√ √ √ √ √ √ √ √ √ √ √ √ √ √ √   

4. Use mathematics, scientific concepts, problem solving 
techniques, and computers to diagnose and repair 
vehicle faults. 

 

   √          √  √  

5. Interpret both written and electronic technical 
information, and select the correct vehicle repair 
procedures. 

 

√ √ √ √ √ √ √  √ √ √ √ √ √ √ √ √ 

6. Apply effective communication skills with fellow 
employees, customers, and supervisors utilizing 
proper automotive technology. 

 

    √  √    √      √ 

7. Demonstrate safe automotive practices in the shop. 
 √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

8. Apply the leadership skills necessary to effectively 
reach a common goal in an organization or team. 
Work as part of a team in order to reach a common 
goal. 

 

    √  √     √     √ 

9. Recognize and employ proper job seeking skills. 
 

       √         √ 
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Basic Studies and Freshman Level Programs 
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Learner Outcomes      
1. Increase reading speed to the point students can keep pace with 

reading assignments in college-level courses. 
 

 √    

2. Develop and improve vocabulary, reading comprehension, and 
writing skills to the college level. 

 
 √ √   

3. Develop and improve computational and algebraic skills in order 
to perform the basic arithmetic and/or algebra required in 
college-level courses. 

 

√     

4. Develop effective study skills. 
  √ √ √ √ 

5. Explore students’ interests and aptitudes for specific careers. 
   √ √ 

6. Assess self-esteem and experience the kind of personal growth 
that will serve students in academic and job environments. 

 
   √ √ 

7. Develop social skills that will serve students in academic and job 
environments. 

 
  √ √ √ 
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Building Trades Technology 
(Technical Certificate, Certificate of Proficiency) 
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Learner Outcomes:        
1. Understand the terms of the industry and select tools appropriate to a job. 
 √  √ √  √ 

2. Identify and purchase building, plumbing, and electrical materials appropriate to a job. 
 √ √ √ √ √ √ 

3. Develop plans and read blueprints. 
 

   √ √  

4. Understand the concepts of layout and measurement and apply them to a problem. 
 

  √ √  √ 

5. Understand and interpret plumbing codes when performing skills and solving problems. 
 

  √    

6. Understand and apply electrical code when performing skills and solving problems. 
 

     √ 

7. Discuss common practices in installing materials and components. 
 √ √ √ √  √ 

8. Discuss the advantages and disadvantages of building trades occupations and define routes to 
professional growth. 

 
√  √   √ 
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Computer Engineering 
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Learner Outcomes:              
1. Identify networking devices, design and install a LAN, including 

installing networking protocols and, if necessary, troubleshoot the LAN.  
 

√       √    √ 

2. Construct and test cabling for a LAN. 
 √  √         √ 

3. Identify and assemble PC internal, PC peripheral, and LAN devices 
related to a PC lab and demonstrate knowledge by installing, replacing, 
and/or connecting these devices.  

 

          √  

4. Set up a PC system with both the physical and logical structures, and 
install an OS with any necessary drivers.  

 
√      √    √  

5. Demonstrate proficiency in using the command line interface, a menu 
type interface, and a GUI interface to manage files and directories, 
configure OS for optimal performance, setup and manage users, groups, 
policies, protect PC from viruses, and troubleshoot OS related 
problems. 

 

 √   √ √ √ √ √   √ 

6. Demonstrate knowledge of troubleshooting techniques by repairing 
malfunctioning PC devices which must be restored to proper operation. 

 
     √    √ √  

7. Demonstrate knowledge of basic concepts and terms in relation to PC’s, 
PC peripherals, and basic LAN networking. 

 
 √    √ √  √ √ √ √ 

8. Apply knowledge of concepts and terms to ComPTIA’s A+ 
Certification Core and OS test. 

 
   √         
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Computer Information Technology 
(Technical Certificate, AAS) 
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Learner Outcomes         
1. Define basic computer terminology. 
 √  √ √     

2. Identify the major components of a computer system and evaluate a 
personal computer for purchase. 

 
√   √     

3. Demonstrate the ability to use technology effectively to enhance 
communication. 

 
 √  √  √ √ √ 

4. Conduct Internet research and use the results. 
 

     √   

5. Process data into information used in reports and decision making. 
 

  √ √ √    

6. Examine ethical issues in information technology and propose a computer 
use policy. 

 
    √   √ 
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Criminal Justice Administration 
(Certificate of Proficiency, Technical Certificate, AAS) 
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Learner Outcomes       
1. Understand perspectives of the criminal justice systems. 
 √    √ √ 

2. Contrast public and private sector administration. 
 √    √  

3. Comprehend the application of organizational theory to criminal justice 
organizations. 

 
√     √ 

4. Describe innovations in American law enforcement. 
 √    √  

5. Understand personnel procedures and apply practices in contemporary criminal 
justice agencies. 

 
 √ √    

6. See courts as organizations with unique administration. 
 

   √  √ 

7. Understand corrections agency structures, personnel functions, and current 
challenges. 

 
  √   √ 

8. Demonstrate knowledge of the rights of criminal justice employees. 
 √ √   √  

9. Know the special challenges in discipline, labor relations, and liability. 
 

    √  

10. Identify various examples of criminal justice technology. 
 

 √ √    
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Early Childhood Education 
(Certificate of Proficiency, Technical Certificate, 
AAS) 
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Learner Outcomes              
1. Demonstrate their understanding of the 

diversity of human behavior and/or cultural 
achievements using standard English. 

 

√ √ √ √ √  √ √ √ √  √ √ 

2. Develop a possible solution to an observed 
or established situation in an oral and/or 
written format. 

 

√    √   √  √  √ √ 

3. Differentiate between the cognitive, 
physical, social, and emotional domains. 

 
√ √ √ √ √ √ √   √ √  √ 

4. Differentiate between infant, toddler, pre-
school, school age, and adolescent 
developmental stages. 

 

√ √ √ √ √ √ √ √ √ √   √ 
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Emergency Medical Technician – 
Paramedic, Basic Ambulance 
(Certificate of Proficiency, Technical 
Certificate, AAS) 
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Learner Outcomes                  
1. Demonstrate knowledge, 

comprehension, application, analysis, 
synthesis, and evaluation of information 
relevant to their role as a certified EMT 
or paramedic. 

 

√ √      √ √ √ √    √ √ √ 

2. Demonstrate in the laboratory, clinical, 
and field environments the ability to 
perform individual and groups of motor 
skills in a safe, timely, and efficient 
manner. 

 

√  √ √ √ √ √ √ √ √ √ √  √ √ √ √ 

3. Adapt skills to the demands of the 
workplace in a way that accomplishes 
appropriate patient care. 

 

√      √ √ √ √ √    √ √ √ 

4. Demonstrate personal behavior and 
attitude consistent with employer 
expectations and professional standards 
as set forth in the roles and 
responsibilities section of the National 
D.O.T. Curriculum. 

 

√ √           √ √    
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General Business Administration 
(Technical Certificate, AAS) 
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Learner Outcomes             
1. List and identify advantages/disadvantages of the 

different types of business ownership. 
 

       √    √ 

2. Outline challenges and opportunities that businesses 
face in the current economic environment by using 
examples from the business world. 

 

√ √ √ √ √ √ √ √  √   

3. Explain the concepts of business ethics and social 
responsibility and describe how present companies 
are responding to these issues. 

 

       √   √ √ 

4. Relate to a multicultural business environment by 
describing cultural differences and similarities.  

 
       √  √ √  

5. Compare and contrast the different categories of 
securities and explain why individual investors might 
prefer a particular type of security. 

 

       √     

6. List management styles and describe the three types 
of skills necessary for managerial success. 

 
       √  √ √ √ 

7. Define the term entrepreneur and identify three types 
of entrepreneurs. 

 
       √    √ 

8. Prepare a frequency distribution from ungrouped data. 
Interpret the data presented in various formats. 

 
        √    

9. Calculate and interpret the central tendency for 
ungrouped and grouped data using the variance, the 
standard deviation, and the coefficient of variation. 

        √    
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General Technology 
(AAS) 
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Learner Outcomes            
1. Identify and model the work habits of successful employees found in 

the occupation of choice.  
 

   √ √ √ √ √ √ √ √ 

2. Perform skills necessary to adequately perform technical 
responsibilities in an occupation.   

 
  √ √ √ √ √ √ √ √ √ 

3. Use mathematics, scientific concepts, problem solving techniques, 
and computers to solve problems. 

 
√  √ √ √ √ √ √ √ √ √ 

4. Interpret technical manuals, select accurate manufacturing and repair 
procedures, formulas, and practices; and use troubleshooting guides 
to solve technical problems.   

 

√ √ √   √  √ √ √ √ 

5. Effectively communicate with customers, peers, and employers 
utilizing appropriate vocabulary and terminology. 

 
  √ √ √ √ √ √ √   

6. Demonstrate the proper industrial technology safety techniques.   
 

  √  √  √ √ √ √ √ 

 



 20 

 
Graphic Arts and Advertising Design 
(Technical Certificate, AAS) 
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Learner Outcomes       

1. Identify and model the work habits of successful employees found in the occupation of choice. 
√    √ √ 

2. Describe personal values and ethics, which apply and are used in your occupation. 
√      

3. Perform skills necessary to adequately perform technical responsibilities in an occupation. 

√ √ √ √ √ √ 

4. Use mathematics, scientific concepts, problem solving techniques, and computers to solve 
problems. 

 
√  √ √ √ √ 

5. Interpret technical manuals, select accurate manufacturing and repair procedures, formulas, and 
practices, and use troubleshooting guides to solve technical problems. 

 
√  √ √   

6. Effectively communicate with customers, peers, and employers utilizing appropriate vocabulary 
and terminology. 

 
√    √ √ 

7. Demonstrate the use of proper industrial technology safety techniques. 
√ √     

8. Apply the leadership skills necessary to effectively reach a common goal in an organization or 
team. √      

9. Recognize and demonstrate proper job seeking skills. 
√      
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Industrial Technology 
(Certificate of Proficiency, Technical Certificate, AAS) 

F
un

d 
E

le
ct

 
ID

E
L 

10
07

 

S
ol

id
 S

ta
le

/A
na

lo
g 

ID
E

L 
13

04
 

M
ic

ro
 P

ro
ce

ss
 F

un
d 

ID
E

L 
27

03
 

A
pp

lie
d 

P
hy

si
cs

 
T

E
C

H
 1

01
3 

In
du

st
 S

af
et

y 
T

E
C

H
 1

20
3 

B
as

ic
 H

yd
r/

P
ne

um
 

T
E

C
H

 1
70

3 

M
ot

or
s/

C
on

t 
ID

E
L 

19
03

  

In
tr

o 
P

LC
’s

 
   

ID
E

L 
18

04
 

B
as

ic
 D

ig
ita

l T
ec

h 
ID

E
L 

15
04

 

T
ra

ns
du

ce
rs

 
ID

E
L 

24
03

 

P
ro

c 
In

st
r 

ID
E

L 
26

04
 

P
LC

 P
ro

c 
In

st
r 

ID
E

L 
25

04
 

Learner Outcomes             
1. Identify and model the work habits of successful 

employees found in the occupation of choice. 
 

√    √        

2. Perform skills necessary to adequately perform 
technical responsibilities in an occupation. 

 
√ √ √  √ √ √  √ √ √ √ 

3. Use mathematics, scientific concepts, problem 
solving techniques, and computers to solve 
problems. 

 

√ √ √ √  √  √ √ √ √ √ 

4. Interpret technical manuals, select accurate 
manufacturing and repair procedures, formulas, 
and practices, and use troubleshooting guides to 
solve technical problems. 

 

 √ √  √ √ √ √ √ √ √ √ 

5. Effectively communicate with customers, peers, 
and employers utilizing appropriate vocabulary and 
terminology. 

 

 √ √  √ √ √  √ √ √ √ 

6. Demonstrate the use of proper industrial 
technology safety techniques. 

 
    √ √ √      

 



 22 

 
Licensed Practical Nursing 
(Technical Certificate) 
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Learner Outcomes         
1. Perform skills necessary to provide competent care for patients following federally 

mandated medical safety guidelines and according to professional standards. 
 

  √ √ √ √ √ √ 

2. Describe and appropriately respond to a patient’s emotional, psychosocial, 
economic, cultural, and relational reaction to treatment. 

 
 √  √ √ √ √ √ 

3. Integrate the concepts of science and/or math to the applicable practice of the 
profession. 

 
√  √  √ √ √ √ 

4. Communicate clearly, effectively, and collaborate harmoniously with supervisors, 
peers, patients, their significant others, and with all members of a patient’s health 
team. 

 

√ √   √ √ √ √ 

5. Record medical data for a patient or medical professional accurately, timely, and 
appropriately. 

 
√ √   √ √ √ √ 

6. Collect, identify, and analyze medical research, records, and other necessary 
information in both a qualitative and quantitative manner. 

 
√    √ √ √ √ 

7. Describe and demonstrate the use of facility-wide and departmental guidelines, 
policies, and procedures. 

 
 √ √ √ √ √ √ √ 

8. Apply the use of hardware and software technologies to retrieve, process, and 
analyze health care information. 

 
√ √  √ √ √ √ √ 

9. Practice and apply appropriate professional, ethical, and legal conduct in the health 
care workplace. 

 
  √  √ √ √ √ 

10. Describe and assess the impact of the professional organizations on current health 
trends, licensing, and professional development. 

 
 √   √    
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Medical Coding 
(Technical Certificate) 
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Learner Outcomes        
1. Conduct qualitative analysis to assure that documentation in the health record 

supports the diagnosis and reflects the progress, clinical findings and discharge 
status of the patient. 

 

√   √ √   

2. Request patient-specific information from other sources. 
 

 √      

3. Perform quantitative analysis of health records to evaluate compliance with 
regulations and standards. 

 
   √ √   

4. Ensure facility-wide adherence to health information services’ regulatory 
requirements (e.g., HCFA Compliance Plan, Correct Coding Initiative). 

 
   √ √ √  

5. Assign diagnosis/procedure codes using ICD-9-CM, and CPT/HCPCS. 
 

√   √ √  √ 

6. Validate coding accuracy using clinical information found in the health record. 
 

√   √    

7. Validate reimbursement classification system assignments. 
 

 √ √     

8. Collect the data necessary to assign patients to severity of illness categories. 
 

√  √ √ √   

9. Analyze the facility’s patient case-mix and payment rates to assure 
accurate/appropriate reimbursement. 

 
   √ √   

10. Protect data integrity and validity using software or hardware technology. 
 

√    √   

11. Query facility-wide databases to retrieve information. 
 

√  √     
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Medical Laboratory Technology 
(Technical Certificate) 
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Learner Outcomes            
1. Demonstrate proper sample collection techniques. 
 √ √ √       √  

2. Explain the purposes of phlebotomy and describe the 
different departments, structures, and/or sections in a 
healthcare setting. 

 

√   √        

3. Thoroughly explain the circulatory system. 
 √       √ √   

4. Describe the importance of following federally mandated 
laboratory safety guidelines. 

 
     √   √   

5. Describe the ethics and professionalism, patient rights, legal 
issues, and public relations found in the medical field. 

 
   √  √   √ √ √ 

6. Discuss the use of standard medical tests, perform them 
according to standard practices and interpret the results.  

 
 √ √  √ √  √  √ √ 

7. Define and use appropriate and relevant terms, rules, 
formulas, scientific concepts and technology to perform 
needed tests. 

 

 √ √  √ √ √   √ √ 
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Medical Professions Education 
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Learner Outcomes       
1. Effectively communicate with patients, their significant others, and with all 

members of the health team. 
 

 √     

2. Value their contribution as allied health workers for the total health picture in 
the community. 

 
√ √     

3. Demonstrate the ability to perform quality, competent care for the consumer. 
 

 √     

4. Recognize and demonstrate proper job seeking skills. 
 

√      

5. Express the importance of following federally mandated safety guidelines. 
 

 √     

6. Describe ethics, professionalism, patient rights, legal issues, and public 
relations as they relate to the medical field. 

 
√      

7. Recognize the importance of being active members of professional 
organizations.  

 
√      

8. Explain thoroughly the work habits of successful employees I the healthcare 
industry. 

 
 √     

9. Obtain certifications necessary for entry level positions in the healthcare 
field. 

 
√      
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Medical Transcription 
(Technical Certificate) 

M
ed

ic
al

 
T

er
m

in
ol

og
y 

H
IT

 1
00

3 

B
as

ic
 M

ed
 

T
ra

ns
cr

ip
tio

n 
H

IT
 2

14
4 

C
om

p 
A

pp
l  

H
lth

 
P

ro
f 

H
IT

 1
28

3 

A
dv

 M
ed

 
T

ra
ns

cr
ip

tio
n 

H
IT

 2
15

4 

H
lth

 C
ar

e 
D

el
iv

 S
ys

 
H

IT
 1

15
3 

M
ed

 T
ra

ns
cr

ip
tio

n 
P

ra
ct

 
H

IT
 2

78
3 

In
tr

o 
M

ed
 S

ci
en

ce
 

H
IT

 2
80

3 

Learner Outcomes        
1. Demonstrate correct English usage, applying the rules of proper grammar, 

punctuation, and style, and using correct spelling and logical sentence 
structure. 

 

√ √    √  

2. Appropriately use related references and other resources for research and 
practice. 

 
  √  √  √ 

3. Demonstrate a thorough knowledge of medical terminology, anatomy, and 
physiology, and medical word research techniques. 

 
√      √ 

4. Demonstrate a general knowledge of word processing, computers, dictation 
and transcription equipment, and related technologies. 

 
 √ √ √    

5. Apply understanding of the content, purpose, and legal aspects of health 
records. 

 
 √  √  √  

6. Demonstrate professionalism and ethical conduct in the workplace. 
 

    √ √  
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Network Security Technology 
(Associate of Applied Science Second Year) 
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Learner Outcomes            
1. Demonstrate knowledge in how different access control systems operate. 
 

     √   √ √  

2. Demonstrate knowledge in privacy issues, policies, standards, guidelines 
procedures. 

 
√      √     

3. Demonstrate knowledge various methods data auditing and compliance check 
techniques. 

 
       √    

4. Prepare a business continuity or disaster recovery plan. 
 

   √    √    

5. Identify public and private key algorithms, key distribution and management.  
 

 √  √        

6. Demonstrate the communication and network security as it relates to local area 
and wide area networks. 

 
 √ √  √ √   √ √ √ 

7. Demonstrate knowledge in the concept of malicious and mobile code, types of 
malicious code threats, how malicious code is introduced into the environment, 
and various protection and recovery methods. 

 

 √  √ √  √     
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Occupational Therapy Assistant 
(AAS) 
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Learner Outcomes                
1. Assist the occupational therapist in data collection, perform 

standardized/non-standardized assessments according to 
directions and accurately report all results to the 
occupational therapist. 

√  √ √ √ √ √    √ √ √ √ √ 

2. Assist the occupational therapist and client plan relevant 
intervention specific to the needs of the client or the client 
group. 

√ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

3. Safely implement the intervention plan as approved by the 
occupational therapist and agreed upon by the client and 
continuously maintain a professional therapeutic 
relationship with the client during the occupational therapy 
process. 

√ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

4. Safely modify self performance, context, and intervention 
technique or task according to the client’s needs or 
condition and report to the occupational therapist. 

√ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

5. Collaborate with the occupational therapist and client to 
formulate a successful transition of service and ensure the 
client and/or significant other has the ability to perform 
activities throughout the occupational therapy process. 

√ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

6. Complete all duties in an ethical, legal, safe, and 
professional manner. √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ 

7. Demonstrate the importance of professional development 
and support professional organizations. √     √   √   √ √ √ √ 

8. Student pass rate for the national certification examination 
will be at 80% for first time and second time takers.              √ √ √ 
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Physical Therapist Assistant 
(AAS) 
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Learner Outcomes            
1. Working under the supervision of a Physical Therapist (PT) in 

providing patient care services after the PT performs the initial 
evaluation and delegates responsibilities to the Physical Therapist 
Assistant (PTA). 

√  √ √ √ √ √  √ √  

2. Defining the scope of practice of PTAs within the team of health care 
providers. 

 
√   √   √  √ √  

3. Safely, ethically, and legally practicing within the field of physical 
therapy. 

 
√  √ √ √ √ √  √ √  

4. Describing the anatomy and physiology of the human body as related 
to pathologies/injuries commonly seen in the practice of physical 
therapy. 

 

 √ √  √ √  √    

5. Performing patient handling skills to optimize patient performance. 
 

  √ √ √ √ √ √  √  

6. Assessing patient status as delegated to the PTA by the supervising 
PT. 

 
  √ √ √ √ √ √  √  

7. Communicating effectively, verbally, nonverbally and in writing, with 
patients and their families, the supervising PT, other members of the 
physical therapy staff, and all members of the health care team. 

  √ √ √ √ √ √ √ √  

8. Recognizing the emotional, psycho-social, economic, and relational 
aspects of injury/pathology on patients and their families. 

 √  √   √ √  √  

9. Recognizing their own strengths and weakness. 
 

   √   √  √ √  

10.  Successfully passing the licensure examination for 
       Physical Therapist Assistants. 

          √ 

11.  Accepting responsibility for life-long learning and 
       personal and professional growth. 

   √   √  √ √  
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Radiologic Technology 
(AAS) 
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Learner Outcomes            
1. Provide students with the knowledge and skills of a competent 

entry level Radiologic technologist while demonstrating 
quality patient care skills.  

 

 

√ √ √ √  √  √ √ √ 

2. Provide the community with competent entry-level Radiologic 
technologists who exhibit professionalism and continue 
professional growth after graduation. 

 

√ 

    

√ 

     

3. Prepare students to practice effective communication, critical 
thinking, and problem solving in the practice of Radiologic 
technology. 

 √ 

   

√ 

  

√ 
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Radiologic Technology – Cont. 
(AAS) 
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Learner Outcomes             
1. Provide students with the knowledge and skills of a competent 

entry level Radiologic technologist while demonstrating quality 
patient care skills.  

 

 √ √ √  √  √    √ 

2. Provide the community with competent entry-level Radiologic 
technologists who exhibit professionalism and continue 
professional growth after graduation. 

 

√ 

   

√ 

 

√ 

 

√ √ √ √ 

3. Prepare students to practice effective communication, critical 
thinking, and problem solving in the practice of Radiologic 
technology. 

 

√ 

   

√ 

 

√ 

 

√ √ √ √ 
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Registered Nursing 
(AAS) 
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Learner Outcomes           
1. Recognize, assess, and validate the 

client’s/family’s adaptive level and response 
across the life span.  

 

√  √  √ √     

2. Utilize the nursing process to achieve client goals 
by collecting and analyzing data about a client; 
making a nursing judgment on the cause, 
condition, and disease process; creating a nursing 
care plan and/or concept map which sets specific 
treatment goals; carrying out and/or supervising 
the treatment plan; and assessing and updating the 
nursing treatment of a patient.         

 

          

3. Understand and administer care to clients of 
multicultural backgrounds and ethnicity. 

 
√          

4. Utilize the state’s scope of practice guidelines, 
rules and regulations, and position statements. 

 
     √     

5. Correctly and effectively communicate and record 
assessments, nursing care interventions, and 
evaluations. 

 

    √      

6. Provide client and/or family with necessary 
information regarding client’s disease process, 
nursing/medical interventions, and expected 
outcomes. 

 

          

7. Utilize leadership skills and demonstrate sound 
judgment in directing and delegating care to other 
health care team members, based on each 
member’s scope of practice or area/level of 
education. 

 

          

8. Recognize potential environmental and safety 
hazards that surround the client and initiate 
appropriate changes to minimize or alleviate these 
hazards. 

 

          

9. Apply the learned scientific principles when 
planning, administering, and evaluating client 
care. 

 

          

10. Practice ongoing self-evaluation and accepting 
constructive evaluation from   

      peers. 
       √   



 26 

 

 
 
 
 
 

 
Truck Driving 
(Certificate of Proficiency) 
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Learner Outcomes  
1. Identify and model the work habits of successful employees found in the occupation of 

choice. 
 

√ 

2. Describe personal values and ethics, which apply and are used in occupation of choice. 
 √ 

3. Perform skills necessary to adequately perform technical responsibilities in an 
occupation. 

 
√ 

4. Effectively communicate with customers, peers, and employers utilizing appropriate 
vocabulary and terminology. 

 
√ 

5. Recognize and demonstrate proper job seeking skills. 
 √ 

6. Demonstrate the use of proper industrial technology safety techniques. 
 √ 

6. Demonstrate the use of proper industrial technology safety techniques. 
 √ 

7. Safely operate a tractor-trailer rig. 
 √ 

8. Demonstrate the proper use of Log Book procedures. 
 √ 

9. Demonstrate proper pre- and post-trip inspection. 
 √ 

10. Demonstrate proper steering techniques to back-up a tractor-trailer. 
 √ 
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Welding Technology 
(Certificate of Proficiency, Technical Certificate) 
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Learner Outcomes           
1. Demonstrate a positive attitude about my job 

regardless of size or difficulty. 
 

      
 

   

2. Distinguish between a safe and unsafe work 
environment. 

 
      

 
   

3. Prepare and weld a joint in any situation. 
  √     

 
   

4. Identify appropriate welding process and 
procedure for any situation. 

 
      

 
   

4. Identify appropriate welding process and 
procedure for any situation. 

 
      

 
   

5. Develop layout procedures and templates 
needed to complete components drawn on a 
blueprint.  

 

    √  

 

   

6. Prepare a welding machine and select the 
proper electrode for any major welding process. 

 
      

 
   

7. Demonstrate the proper usage of hand tools and 
support equipment used in the welding industry. 

 
      

 
   

8. Differentiate between a quality weld and an 
inferior weld.  

 
      

 
   


